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1. OBIIAA XAPAKTEPUCTUKA ITPAKTHUK

1.1. AHHOTaLUsI NPOrPaAMMBI NPAKTHK

OcBoenune monyist «IIpaktrka 1» sBisercs 00s3aTelIbHOM YacThI0 00yUeHus CTyieHTa OaKaiaBpa, B X0/1e
MIPOXOXKJCHHS TMPAKTUKHA CTYJAEHT JOJDKEH IO0Ka3aThb HABBIKM HAYYHO-MCCIIEIOBATEIBCKOM JIEATENIBHOCTH B
00J1acT aHaNM3a CEPBUCHOTO MPEIIPHUATHS, COBPEMEHHBIX TEHICHIMI Pa3BUTHs CEPBUCHON NESTENLHOCTH, B
TOM, YHCJIE U TI0 BEIOpaHHOM TpaeKTopuu 00yueHusi. PesynbraTsl 1 pa3paboTKy, CeTaHHbIE B XO/I€ TPOXOKACHHS
JTAHHOTO MOJYJISl MOTYT OBITh pPEajM30BaHbl, KaKk B BBITYCKHOW KBaJM(UKAMOHHOW padoTe, Tak U B
JESITENIBHOCTY KOHKPETHBIX MPEINPUATHI CEpBUCA

1.2.CTpyKTYypa NPAaKTUK, HX CPOKH U MPOJO0LKUTEIHLHOCTh

Tabnuna 1.
O0beM MpaKkTHK
Ne Bujbl 4 THIIBI PAKTHK
w/n B HeJle B 3.e.
JISIX
1. I[IpousBoacTBeHHAS MPAKTHKA
1.1 IIpousBoacTBeHHAs MPAKTHKA, HCCJIEA0BaTeILCKAsI padoTa 2 2
1.2 ITpou3BoacTBEHHASI MPAKTUKA, NPEIIUIIIIOMHAS 3 4
Hroro: 5 6
1.3. ba3bl npakTuk, ¢popma npoBeeHnsi NPAKTHK
Tabmuma 2.

43.03.01/33.01 CepBuc

dopma npoBeeHUs1

Ne Buasl ¥ THIIBI IPAKTHK IpPAKTHKH Ba3bl npakTuKu
n/n
1. IIpousBoacTBeHHAs MPAKTHKA
1.1 ITponsBoacTBEHHAs PAKTHKA, Ilytem uepenoBanus, | IIpakruka npoBoauTcs Ha
uccieoBaTeNbeKas pabora JTUCKPETHO OCHOBE JI0roBopa(oB) B
OpraHu3aInu(sx),
OCYIIECTBIISAIOIIEH (IIHX )

JeSITeAbHOCTD MO MPOPUITIO
00pa30BaTeNIbHOI MPOrpamMMmBl.

[IpakTrka npoBoauTCS B
CTPYKTYPHBIX IOAPA3ACICHUAX
YHUBEpCUTETA.




1.2 | IIpon3BOACTBEHHAsI IPAKTUKA, Ilyrem yepenoBanus, | IIpakTuka npoBoauTcs Ha
MPEeAUTIOMHAS JTUCKPETHO OCHOBE JI0roBopa(oB) B
OopraHu3auu(sx),
OCYIIECTBIISIOMICH(IITHX )
JeSITeBHOCTD IO MPOQUITIO
00pa3zoBaTebHON MTPOTPaMMBI.

1.4. [Ipouenypa opraHu3anuu NPaKTUK

[Topsok mIaHUPOBaHUS, OPraHU3AIUH U TPOBEACHUS NPAKTHK, CTPYKTYpa U opMa JOKYMEHTOB IO
OpraHU3alyy MPAKTUK U UX aTTECTALMU PEryJIUPYETCs OTACIbHBIM IT0JI0KEHHUEM.

1.5. Ilepeyenbp maHupyemMbIX K (OPMHMPOBAHHMIO B Ipouecce NPOXOKACHHS NPAKTHK
pe3yJIbTATOB 0CBOEHHS1 00Pa30BaTeIbHON MPOrpaMMbl — KOMIIeTEeH M

B pe3ysbrare ocBoeHus mporpamMM MPaKTUK y 00ydaronmxcs Oy Iy T CQOpMUpPOBaHbI CIEAYIOIINE
KOMIIETEHIINH:

Tabnuua 3.
43.03.01/33.01 CepBuc
Ne Buabl 1 THIBI IPAKTHK Kommnerenuuu
n/n
1. IIpou3BoaCTBEHHAN IPAKTHKA
1.1 IIpon3BOACTBEHHAs PAKTHUKA, YK-1 Criocoben ocymecTBIsATh MOUCK, KPUTHYECKHHA
uccienoBaTenbckas pabora aHaJIU3 U CUHTE3 UHPOPMAIIUH, TPUMEHSATh CUCTEMHBII

MOJIXOJT JUISL PEIICHUS TIOCTABJICHHBIX 33/1a4, B TOM YHCIIE
B 1Iu(ppoBoii cpene

YK-3 CniocobeH oCyIIeCTBISTh COIMAILHOE
B3aMMOJICHCTBHE U PEaTU30BBIBATH CBOIO POJIb B
KOMaH/1e

YK-4 CriocobeH oCcynIeCTBIATh ACIOBYIO
KOMMYHUKAIMIO B YCTHOM 1 MCbMEHHOHU (opMax Ha
roCyIapCTBEHHOM si3bike Poccuiickoit denepauuu u
HMHOCTPaHHOM(BIX) A3bIKe(axX)

VYK-5 CniocobeH BoCIpUHUMATh MEXKYJIBTYPHOE
pa3zHooOpa3ue 00IIecTBa B COMMATBLHO-UCTOPUIECKOM,
ATUYECKOM U PUIT0CO(PCKOM KOHTEKCTAX

YK-9 Cnioco6eH BBITIONHSATH TIOUCK HCTOYHHUKOB
nH(pOpPMaIIUY U TaHHBIX, BOCTIPUHUMATD,
aQHAIM3UPOBATH, 3aTIOMUHATE U IepEAaBaTh
MH(pOPMAIIHIO C UCTIOIB30BAHUEM ITU(PPOBBIX CPEJICTB
Juist 9 (HEKTHBHOTO pellieHusl TOCTABISHHBIX 3a1a4




YK-11 CnocobeHn npuHuMaTh 000CHOBAaHHBIC
SKOHOMUYECKHE PELICHUS B Pa3IUYHBIX 00JIaCTIX
KHU3HEIeATSIIbHOCTH

OIIK-1 Cniocoben aHanu3upoBaTh U OOBSCHATH PUPOTY
SIBJICHUI U TPOLIECCOB, IPOTEKAIOLINX B cepe
npodeccrnoHaNbHOM 1eATEeNbHOCTH Ha OCHOBE KPUTEPUEB
HAYYHOT'O 3HaHMS C HCIIOJIb30BAaHUEM PA3TUUYHBIX
METOJI0JIOTUYECKUX U TEOPETUUECKUX MOIX0/I0B

OIIK-2 CnocobOeH npuMeHATh METO/Ibl cOOpa, aHaIu3a U
UHTEPIIPETAllMK JaHHBIX U COCTABIIATH U O(POPMIIATH
JOKYMEHTBI U OTYETHI 10 pe3yIbTaTaM
npodeccroHalbHOI 1eATeTbHOCTH

OIIK-3 CnocoOeH BBISBIATH, KOHLIENITYaTU3UPOBATh U
npejyiarat 000CHOBAaHHBIE PEIICHUS MPOOJIeM B
npoeCCUOHATBHOMN IEATEIbHOCTH Ha OCHOBE 3HAHUS
Hay4YHBIX TEOPHUil, KOHLENIUH, T0AX0/10B, B TOM YHCIIE
o0JajjaroIye MHHOBAIMOHHBIM MTOTEHIIAIOM

OIIK-4 Crioco6eH BBINOJIHATH CBOU MPOQPECCHOHATBHBIC
(YHKIMU B OpraHU3alMax pa3IMyHOrO THIIA, OCO3HAHHO
co0ur01ast OpraHU3aIMOHHbIE TOJIUTHKH U TIPOIIEC Ty PBI
OIIK-5 Crioco6eH K OCYIIECTBICHUIO
BHYTPHOPTaHU3AIIMOHHOTO, MEKBEIOMCTBEHHOTO U
MEXXCEKTOPHOT'O B3aUMOJICHCTBHS C OpraHaMH BJIacTH,
KOMMEPYECKHMHU OpPTaHU3aIMsIMA U HHCTUTYTaMU
IpakJJaHCKOT0 00I11ecTBa, 00pa30BaTEIbHBIMU
opranuzanusamu, CMU ¢ yueToMm 3anpocoB KIIMEHTOB,
MapTHEPOB, APYTUX CyOBEKTOB AJis 3P PEeKTUBHOTO
peteHust mpoheCcCHOHABHBIX 3a/1a4

OIIK-6 Cnoco0eH nmoaep1BaTh ypoBEHb
poeCCHOHANTBHON KYJIBTYPBI, COOTIOIATh
npodeccuoHaIbHbIE 3THYECKHE HOPMBI. JleMOHCTpHUpYeT
OTKPBITOCTh B IIOJTy4YE€HUH 00paTHOM CBSI3U O CBOEH
npoeCCUOHATBLHOMN IEATEIbHOCTH, €€ COLUAIEHOM

s dexTe 1 moCIeICTBHUIX

[TK-1 CnocobeH npuMeHsTh TEXHOJIOTUYECKIE HOBAIIUU
¥ COBPEMEHHOE MPOrpaMMHOE oOecTieueHue B cepe
cepBuca

[TK-3 Cnioco6en okazath TpedyemMoe KauecTBO
IIPOIIECCOB OKA3aHUs YCIyT B M30paHHOH cdepe
po¢eCCHOHATBHOU IEATETLHOCTH

[TIK-4 Crioco6eH oCyIEeCTBIATh UCCIIEIOBAaHUE PHIHKA,
OPTaHU30BBIBATH MPOJIAKHU M MPOABIKEHHE CEPBUCHBIX
MIPOAYKTOB

[1IK-8 Crniocoben k paboTe B KOHTAKTHOU 30HE C
noTpeOuTeNneM KOHCYIbTUPOBAHUIO, COTIACOBAHHIO
BU/a, (OpMBI U 0OBEMa Mpolecca cepBuca

I1K-10 Cnioco0eH K MJIaHUPOBAHUIO U peaTu3aliu
KOMMYHUKAIIHOHHOHN JIATEIbHOCTH TPEATIPHUSTUS
cepBuca




[1K-12 Cnioco0eH miaHupoBaTh, OPraHU30BBIBATH U
MMPOBOJIUTH COOBITUIMHOE / JICTIOBOE MEPOIIPHUSATHE,
MIPOBOJIUTH OIIEHKY €ro 3()(heKTUBHOCTH

[TIK-13 CriocobeH mpoeKkTupoBaTh, CO37aBaTh U /UIH
npoABHUraTh 3P (HEKTUBHBIN PEKITAMHBIM,
XyJI0KECTBEHHBI MPOIYKT, OCHOBAHHBIN Ha
NPUMEHEHUH UHHOBAIIMOHHBIX TEXHOJIOTHI

[TIK-14 Crioco6eH moHUMaTh MPUHIUIIBE PaOOTHI
COBPEMEHHBIX MH()OPMAITMOHHBIX TEXHOJIOTUI U
WCIOJIb30BaTh UX YIS PEIICHUs 3aa4
npodeccruoHabHON IeITeTbHOCTH

1.2

[Ipon3BOACTBEHHAs MPAKTHKA,
MpeAAUILIOMHAs

VYK-1 CriocobeH ocymiecTBIsATh TOUCK, KPUTHISCKUN
aHAJIU3 U CUHTE3 UHPOPMAIIUH, PUMEHSTh CHCTEMHBII
MOJIXOJT JJISl PEILIEHUS TIOCTaBJICHHBIX 3a/1a4, B TOM UHCJIe
B IU(POBOY cpesie

VYK-2 CriocobeH onpenensTh KPyT 3a/1ad B paMKax
MTOCTABIIEHHOW 1€ ¥ BEIOMPATh ONTUMATBHBIE CTIOCOOBI
WX pEIIeHUs, UCXOs U3 IEUCTBYIOIINX PABOBBIX HOPM,
HMMEIOIINXCS PECYPCOB U OTPaHUYEHUN

YK-3 CniocobeH ocymiecTBIsATh COIHAITBHOE
B3aUMO/ICIICTBUE U PEAIU30BBIBATH CBOIO POJIb B
KOMaHjIe

YK-4 CniocobeH oCyIIecTBIATh JEIOBYIO
KOMMYHHKAITHIO B YCTHON ¥ MTUCbMEHHOM (hopMax Ha
roCyIapCTBEHHOM s13blke Poccuiickon Denepaunu u
MHOCTPaHHOM(BIX) S3bIKe(axX)

VYK-5 Criocoben BocIipMHUMATh MEXKKYJIbTYPHOE
pazHooOpa3ue o0IIecTBa B COIUATLHO-UCTOPUICCKOM,
THUYECKOM U (PHI0COPCKOM KOHTEKCTaxX

VYK-6 CriocobeH pannoHaabHO MIAaHUPOBATH CBOE BPEMH,
BBICTPanBAaTh U PEaTN30BaTh TPACKTOPUIO CAMOPA3BHUTHS,
HaxOJIUTh CIIOCOOBI PEIICHHS M CPEJICTBA Pa3BUTHS (B
TOM YHCJIE C UCTIOJIB30BAHUEM IIHU(PPOBBIX CPEICTB)
JIPYTUX HEOOXOAMMBIX KOMIIETEHIIUN Ha OCHOBE
MIPUHIIMIIOB 00pa30BaHUS B TCUCHUE BCEH KU3HU

YK-7 CniocobeH noaaepxuBaTh J0HKHBIA YPOBEHB
(bu3MueCcKOil MOATOTOBIEHHOCTH Il 00eCTIeUeHUS
MOJIHOIIEHHOM COLMaIbHON U MPOQeCcCHOHATbHON
NeATETbHOCTH

VK-8 Criocoben co3naBaTh U OIIEP)KUBATH B
MMOBCETHEBHOM KM3HU U B MPpodeccuoHaIbHON
NeSITeNIbBHOCTH 0€30MacHbIe YCIOBUS )KUZHEEATEIIbHOCTH
JUTSL COXpaHEeHHsI PUPOTHON Cpebl, 00eCTIeUeHHS
YCTOMYHMBOTO pa3BUTHA 00IIIECTBA, B TOM YHUCIIE MPHU
yIpo3€ U BOSHUKHOBEHUHU YPE3BBIYANHBIX CUTYAIUNA U
BOCHHBIX KOH(JIUKTOB

YK-9 Cnioco6eH BBITIONHSATH TOUCK HCTOUHHUKOB
nH(OPMAIINY U TaHHBIX, BOCIIPUHUMATD,
aHAIM3UPOBATh, 3aTIOMUHATH U MEPEAaBaTh




MH(OPMAIIHIO C HUCTIOIBE30BaHUEM ITU(PPOBBIX CPEICTB
JUTs1 9 (HEKTUBHOTO PEIICHUsI ITOCTABIICHHBIX 3a71a4
YK-10 CniocobeH ncnomnbp3oBats 6a30BbIe
neeKTOIOTUYECKUE 3HAHUS B COLMATIBHON U
npogeccuoHanbHON cdepax

VYK-11 Cniocoben npuHUMaTh 000CHOBaHHBIC
HSKOHOMHUYECKHUE PEIICHUS B Pa3IMYHBIX 00IaCTAX
KHU3HECSATEIbHOCTH

OIIK-1 CnocobeH aHanu3upoOBaTh U OOBACHATH IPUPOTY
SBJIEHUH U MPOLIECCOB, MPOTEKAIOMIHNX B cdepe
npo¢eCcCUOHATBHOMN IEATEIIbHOCTH Ha OCHOBE KPUTEPUEB
HAy4YHOTO 3HAHUS C UCIIOJIb30BAHUEM Pa3IMYHBIX
METOI0JIOIMYECKUX M TEOPETUYECKUX MOIAXO0JI0B

OIIK-2 CniocobeH npuMeHsTh METOIbI cOOpa, aHaIn3a U
WHTEPIPETAINH JaHHBIX U COCTABIIATh U ODOPMIIATH
JOKYMEHTBI U OTYETHI [0 Pe3yJibTaTaM
poeCCUOHATBHOMN 1EATEIIbHOCTH

OIIK-3 CrniocoOeH BBISBIATH, KOHIETITYATH3UPOBATh U
npeiaraT 000CHOBAHHBIE pelIeHus IpolieM B
npoeCCHOHATLHOMN ISATEIILHOCTH Ha OCHOBE 3HAHUS
HAYYHBIX TEOPUM, KOHUEILMUHI, TOAX0A0B, B TOM YHUCIIE
o0JajaroIe HHHOBAIIMOHHBIM MTOTEHITAIOM

OIIK-4 CniocoOeH BBIOIHATH CBOM PO ECCHOHATbHBIC
(GYHKIMY B OpraHU3aIHsIX Pa3IHIHOTO THITA, OCO3HAHHO
co0uIro1asi OpraHU3allMOHHbIE MTOJUTHKHU U IPOIIETyphI
OIIK-5 Crnioco6eH K OCyIIeCTBICHUIO
BHYTPHOPTraHU3aIIMOHHOT0, MEXBEIOMCTBEHHOTO U
MEXCEKTOPHOTO B3aUMOJICHCTBHS C OpraHaMH BJIACTH,
KOMMEPUYECKHMH OpTaHU3alUsIMU U HHCTUTYTaMH
TPaKIaHCKOTO 00IIeCTBa, 00pa3oBaTEILHBIMHU
opranuzanusivMu, CMU ¢ yueTom 3anpocoB KIMEHTOB,
MapTHEPOB, IPYTUX CYOBEKTOB TSl 3PHEKTHBHOTO
pereHust mpohecCHOHAIBHBIX 3a/1a4

OIIK-6 Crniocoben noaaep>XxuBaTh ypOBEHb
poeCCUOHATIBHON KYJIbTYpPbI, COOII0IAaTh
npodecCHOHATFHBIE 3TUYECKHE HOPMEL. JleMOHCTpHpYeT
OTKPBITOCTH B IOJIy4€HUH 0OpaTHOM CBSA3M O CBOEH
npoheCCHOHATFHOMN IEATEIIEHOCTH, €€ COITUATEHOM
a¢dekTe U MoCIeACTBUIX

[IK-ITO Cnoco0en pemaTs 3a1a4u NpopeccCHOHaTbHON
JeSITebHOCTH B IPOEKTHOM (popMate JUIst JOCTHXKEHUS
3aJJaHHOH [IEJTM U CO3JJaHHs YHUKAJIHHOTO MPOTYKTa,
YCIYTH WM pe3yJIbTaTa C 3aJaHHbIM KaueCTBOM B
YCIIOBHSX OIPAaHHYEHHOCTH PECYPCOB (BPEMEHHBIX,
(hMHAHCOBBIX, YEJIIOBEYECKUX, HH(POPMAIIMOHHBIX),
0CO3HaBasi CBOIO POJIb M OTBETCTBEHHOCTH B ITPOEKTE
[TIK-M Cnoco6HOCTb K IPHOOPETEHUIO HOBBIX,
pacIIMpeHHIo U yIITyOJICHHIO MOJTyYeHHBIX PaHee
3HaHUH, YMEHUH U KOMIIETEHIMH B Pa3IMUYHbIX 00JIACTIX
KHU3HEIEATSILHOCTH, HEOOXOAUMBIX JIJIsl YCTICITHON
peanusainuu B cgepe npodeccuoHaNbHOM NesITeIbHOCTH,




B TOM YHCJI€ Ha CThIKE Pa3HbIX HAIPaBICHUN
JeSITeIbHOCTH U 00JacTel HayK

[MK-1 CriocobeH MpUMEHSITh TEXHOJIOTUIECKIE HOBAIIUU
¥ COBPEMEHHOE MPOrpaMMHOE oOecTieueHue B cepe
cepBHca

ITK-2 CniocoGeH ocymiecTBIsATh OCHOBHBIE (DYHKITUN
yIpaBJICHUS] CEPBUCHOM IEATETLHOCTHIO

ITIK-3 Cnioco6en oka3ath TpedyemMoe KaueCTBO
MPOLIECCOB OKa3aHMs YCIyT B H30paHHOM chepe
npodeccroHalIbHO 1eATeIbHOCTH

[TK-4 CriocoGeH oCyIIEeCTBISTh UCCIIEIOBAaHUE PHIHKA,
OpPraHM30BbIBATH MPOJAKU U MPOABIKEHNE CEPBUCHBIX
MIPOYKTOB

[TIK-5 Cnioco6en mpuHUMAaTh SKOHOMUYECKU
000CHOBaHHBIE PELICHUS, 00eCTIEYNBATD
SKOHOMUYECKYIO (P PEKTUBHOCTh OpTaHU3aAIUN
n30paHHO# cdepbl MPodeCCHOHATBHON ASSITETbHOCTH
[TIK-6 Cnioco6eH nmpuMeHsTh B PO eCCHOHATHHOM
cdepe HOpMaTUBHBIE PABOBBIE AKTHI B c(hepe cepBuca
[IK-7 Cnocoben obecrieunBaTh 0€3011aCHOCTD
o0ciyKuBaHUs IOTpeduTenei u codIroacHIe
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHUH
BBITIOTHEHUS] HOPM U TIPaBHJI OXPaHbI TPYAa U TEXHUKH
0€30MacHOCTH

I1K-8 Crioco6eH k paboTe B KOHTAKTHOM 30HE C
MOTpeduTeNeM KOHCYIbTHPOBAHHIO, COTTIACOBAHUIO
BUJa, (OpMBI U 0OBEMa Mpolecca cepBuca

[TK-9 Cniocob6en k quBepcudukanuy cepBUCHON
NeSITeIbHOCTH B COOTBETCTBUH C ATHOKYJIBTYPHBIMH,
WCTOPHUYECKUMH U PEITUTHO3HBIMH TPAIHIIASIMU
NICUXOJIOTUYECKUMHU OCOOCHHOCTSIMU IOTPEOUTENS B
MPOLECCE CEPBUCHOU JIEATEIHLHOCTH

I1K-10 Crnioco0eH K MIaHUPOBAHUIO M peaTu3aliu
KOMMYHUKAITHOHHOHN JICATEIbHOCTH TPEATIPHSITHS
cepBHca

[TIK-11 Criocoben opraHn30BBIBaTH TPOTOKOIHHYO
NesITeIbHOCTh OPraHU3aLUH ¢ YyYETOM TpeOOBaHUM
JIEJIOBOTO U JUIUIOMATHUYECKOI0 IPOTOKOJIA B YCIOBHSIX
KPOCCKYJIbTYpHOU Cpebl

[1IK-12 CnocoOeH miaHupoBaTh, OpraHM30BbIBATH U
IIPOBOJIUTH COOBITUIHOE / 1€JIOBOE MEPOIIPHSTHE,
MIPOBOAUTH OLIEHKY €ro 3(h(PEeKTUBHOCTU

[1K-13 Cnioco0GeH npoeKkTupoBaTh, CO3/1aBaTh U /UIN
npoaBUrath 3 HEeKTUBHBINA PEKIIAMHBIH,
XYZ0KECTBEHHBIH MPOYKT, OCHOBAHHBINA Ha
MPUMEHEHUH UTHHOBAIIMOHHBIX TEXHOJIOTHI

[1K-14 CnocoGeH noHUMaTh NPUHLIUIIEL PAOOTHI
COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHI 1
UCIOJIb30BATh UX JJIS pEIICHUs 3a/1a4
po¢eCCHOHATBHON IEATETLHOCTH




2. COAEP)KXAHME ITPAKTHUK

43.03.01/33.01 CepBuc

Tabmuua 4.

Ne
n/n

Buabl ¥ THIIBI NMPaKTHUK

Ilepeyenb BUAOB padoT, CBA3AHHBIX ¢ Oyayuiei
npogeccHOHANBHOM JeATeIbHOCThIO, BBINOJIHEMbIX B
NepHuoa MPOXOKAEHHS MPAKTHK

HpOI/I?.BO)ICTBeHHaﬂ NMpaKTHKa

[TpousBoaCcTBEHHAS MPAKTHKA,
HccaeaoBaTeNbCcKkas pabora

- [IpoekTHbIl THI: TOATOTOBKA U IIJIAHUPOBAHUE,
OpraHM3alysl U MPOBEIEHUE MEPONPUATUH 1€TOBOTO
Xapakrepa.

- TexHOMOrMYECKNI TUIT: KOMMYHHUKAIMOHHOE
COIPOBOXKACHUE MEPOIIPUATHI I€JI0BOTO XapaKTepa,
MIPOJBUKEHHE MEPOTIPUSATH, TEXHOJIOTHH NPOBEICHUS
MEPONPUATHH JeT0BOr0 XapaKTepa, TEXHOJIOTHH PabOThI
C KJIMEHTaMU; OlleHKa 3(PPEeKTUBHOCTH, IPUMEHEHNE
MHHOBAIlMOHHBIX TEXHOJIOTUH B chepe cepBuca.

- Opranu3alOHHO-yPaBICHUYECKUM TUII: YIIpaBICHHE,
OpraHM3alysl MEpONPUATUH I€JI0BOIO XapakTepa,
OpraHu3alys 1eATeIbHOCTH IPOTOKOIBHBIX CITYKO,
ciIy’k0 cekpeTapuara, aIMUHUCTPATUBHBIX CITyXkO.

- CepBHCHBII: OKa3aHHUE yCIIYT [0 MPOBEACHUIO
MEPOIPUATHI EI0BOTO XapaKTepa; IPUMEHEHHE
HOPMAaTUBHBIX aKTOB B cpepe cepBHca, CTAHAAPTOB U
6e30macHOCTH 00CITy>)KHBaHUS TOTpEOUTENEH.

- UccnenoBaTenbckuil TUIT: MOATOTOBKA U TJIAHUPOBAHUE
MEPOIPHUATHH JEIOBOTO XapaKTepa. UCCIEIOBAHNE
pBIHKA U TTOTpeOuTeNel; AMBepCUUKAIIMN CEPBUCHOM
JEATEIIBHOCTH B COOTBETCTBUU C 3THOKYJIBTYPHBIMH,
HCTOPUYECKUMH U PEIUTHO3HBIMU TPATULUSAMH U
MICUXOJIOTHYECKUMHU OCOOCHHOCTSIMU OTPEOUTENS B
MPOLECCE CEPBUCHOMN JIEATEIHHOCTH

1.2

HpOI/ISBO)ICTBeHHaSI ITPpaKTHKa,
npeaaurioMHas

- [IpoexkTHBIV THI: TOATOTOBKA U MIJIAHUPOBAHHUE,
OpraHu3alys ¥ IMPOBEICHUE MEPOIIPUATUN J1€IIOBOTO
Xapakrepa.

- TexHosmornyeckuil TUIT: KOMMYHUKAIHOHHOE
COIIPOBOXKAECHUE MEPOIIPUATHI JAEJIOBOT0 XapakTepa,
MPOJABHUKEHUE MEPOIIPUATHM, TEXHOJIOTMHU ITPOBEIACHUS
MEPOTPUSITHI IETTOBOTO XapaKTepa, TEXHOJIOTUN PabOThI
C KJIMEeHTaMU; OIleHKa 3P PEKTUBHOCTH, TPUMEHEHUE
WHHOBAIIMOHHBIX TEXHOJIOTHH B chepe cepBuca.




- OpraHu3anoOHHO-yPABICHUYCCKHUI TUII: YIIPaBICHHE,
OpraHM3allysl MepONPUATUH 1eJI0BOI0 XapakTepa,
OpraHM3aIys IeATeIHbHOCTH MPOTOKOIBHBIX CITYKO,
CITyK0 cexpeTapuara, aIMUHUCTPATUBHBIX CITYXKO.

- CepBHCHBII: OKa3aHUE YCIYT MO MPOBEIACHUIO
MEPOIPUATHI 1€JI0BOTO XapaKTepa; MPUMEHEHHE
HOPMAaTUBHBIX aKTOB B cepe cepBHca, CTAHAAPTOB U
0e301acHOCTH OOCTY)KUBAaHUS TTOTPEOUTENCH.

- UccnenoBarenbCckuii TUIL: TOATOTOBKA U INIAHUPOBAHUE
MEPOIPUATHI JEI0BOTO XapaKTepa. UCCIIEOBAHNE
pBIHKA U TOTpeduTeNel; TuBepcru(UKaui CEpBUCHOM
NEeSITeIbHOCTH B COOTBETCTBUU C 3THOKYJIbTYPHBIMH,
HCTOPUYECKUMHU U PEIIUTHO3HBIMU TPATUIISMU U
MICUXOJOTMYECKUMH OCOOEHHOCTSMHU MOTPEOUTENS B
MPOLECCE CEPBUCHON EATENBHOCTH

- [IpoexTHbI# THIT: pa3paboTKa U INIAHUPOBAHHUE,
OpraHu3alys U IpoBeIeHUE COOBITUIHHBIX MEPOIPUATHIL;
- TexHOJIIOrMYECKUH TUI: KOMMYHUKATUBHOE
COIPOBOXKACHHE COOBITUIHBIX MEPOTIPUSTHIA,
MIPOBEICHUE COOBITUHHBIX MEPOIIPUATUH, TPUMEHEHHE
WHHOBAIIMOHHBIX TEXHOJIOTUH, OlIeHKa 3(h(PEeKTUBHOCTH;
- OPraHMU3aLMOHHO-YIIPABICHYECKUI: YIIPABICHUE U
OpraHu3alysi COOBITUIHHBIX MEPOTIPUSATHUH;

- CEpPBUCHBIN THII: IPOBEACHUE COOBITUHHBIX
MEpONPHUSITHI, IPUMEHEHHE HOPMATUBHBIX AKTOB,
CTaHJApTOB U 0€30MacHOCTH OOCITyKUBaHUS B cepe
CEepBHCa.

HCHTGHBHOCTB B Pa3HBIX HAIIPpaBJICHUAX U obnacTax HayK

- [IpoexTHbIi THI: pa3paboTKa, CO3/1aHNE U
pacrpocTpaHeHue, MPOJIBUKEHHE PEKIIAMHOTO,
JIM3aiHEPCKOTO MPOAYKTA.

- CepBHCHBIH THII: OKa3aHUE YCIYT MO pa3padoTKe
MPOAYKIIMH PEKJIIAMHOTO0, TU3aMHEPCKOTO XapaKTepa;
MIPUMEHEHHE HOPMATUBHBIX aKTOB B chepe CEpBUCA;
obecreueHne CTaHIapTOB Ka4eCcTBa U OE30MaCHOCTH
yclyT; paboTa B KOHTAaKTHOI 30HE CepBHCA.

- TexHosorn4eckuii TUI: KOMMYHUKAIMOHHAS
NESTENIbHOCTD 110 COMPOBOXKICHUIO COOBITHITHBIX
MEPOTPUSITHI, TOBAPOB U YCITYT; OKa3aHUE
KOHCYJIbTAIMOHHBIX YCIYT B c(hepe peKamMbl U AU3ailHa;
NEeSATEILHOCTH TI0 PACIIPOCTPAHEHHUIO U MPOABUKECHHUIO
MPOJYKTOB U YCIYT PEKIAMHOT0, IU3aitHEPCKOTO,
OpEHIMHTOBOTO, KPEATUBHOTO areHTCTBA; IPUMEHEHNE
WHHOBAIIMOHHBIX TEXHOJIOTUI; OIIeHKa 3P PEKTUBHOCTH;
TEXHOJIOTHH Pa0OTHI C KIIMEHTAMHU.

- OpraHu3aloOHHO-yNPaBICHYECKUI TUIT: OpraHU3aLus
KOHCYJIbTAIIMOHHBIX YCIYT B chepe peKsiaMbl U IU3aiHa;
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OpraHu3aIys U yrnpapieHUue JesATeIbHOCTHIO
PEKIIaMHOT0, TU3aHEPCKOT0, OPEHINHTOBOTO,
KpEaTUBHOTO areHTCTBA.

- UccnemoBaTenbCKkuii THIT: TUBEpCUPUKALIAS CEPBUCHOM
JESATEIbHOCTH B COOTBETCTBUH C 3THOKYJIBTYPHBIMU,
HWCTOPUYECKUMU U PEIIUTHOZHBIMU TPATULIUSIMHU U
TICUXOJOTHYECKIUMH OCOOEHHOCTSMHU MOTPEOUTENS B
MPOIIECCE CEPBUCHOM JIEATETLHOCTH; UCCIICIOBAHNE
pBIHKA U TOTPEOUTENEH CEPBUCHBIX YCIYT.

3. YYEBHO-METOANMYECKOE U UTH®OPMAILIMOHHOE OBECIIEYHEHHE
INPAKTHUK

DJIeKTPOHHbBbIE pecypchbl (M31aHUs)
43.03.01/33.01 CepBuc

IIpon3BOACTBEHHAs PAKTUKA

1. ManukoBa, , H. H.; Jlu3aiiH u METOJbI COIIMOJIOTHUECKOTO HCCIE0BaHUS : ydeOHOe
nocobue.; VYpanbckuii ¢denepanbubiii  yHuUBepcurer, ObC ACB, ExarepunOypr; 2014;
http://www.iprbookshop.ru/69591.html (DnekTponHoe n3nanue)

2. OxkoHeuHUKOBa, , JI. B.; [lcuxomoruueckue METOIbI UCCIIECIOBAHMS PEKIIAMBI | y4eOHO-
MeTondyeckoe nocoodue.; Ypaiabckuit penepanbubiii yausepcutet, ObC ACB, Exatepun0ypr; 2014;
http://www.iprbookshop.ru/68381.html (DnekTponHoe n3nanue)

3. Makpyces, , B. B., Makpyces, , B. B.; MeTonb! uccinenoBanusi B MEHEXKMEHTE : yueOHOe
nocoodue.; Poccuiickas TaMO>KEHHas aKajeMus, MockBa; 2012;
http://www.iprbookshop.ru/69463.html (DnekTpoHHOE U3MaHKE)

4. ActpatoBa, , I'. B., Actparosoii, , I'. B., Jlatemosoii, , JI. B.; CoBpemeHHBIE METOBI
HccleoBaHus KayecTBa : ydeOHoe mocobue.; CypryTckuil rocyJapCTBEHHBIM MenarorudyecKui
yauBepcuteT, Cypryt; 2016; http://www.iprbookshop.ru/87041.html (QnekrporHoe u3ganue)

5. bexmyp3aes, , U. JI.; MapkeTuHTOBBIE UCCIEAOBaHUS : ydeOHOe mocooue.; UedeHckuit
TOCYJapCTBEHHBIN  yHUBepcuteT, ['possbiii; 2019; http://www.iprbookshop.ru/107264.html
(DnexTpoHHOE M3AAHUE)

6. llImaxosckuit, B. O.; Opranu3zanus u npoBeeHUE PEKJIaAMHBIX MEPOIIPUATHI OCPEACTBOM
BTL-xommyHukanmii @ yueOHoe  mocobme.; JamkxoB u  K°  Mocksa;  2020;
http://biblioclub.ru/index.php?page=book&i1d=573190 (OnexTpoHHOE U3TaHKE)

7. bytakoBa, A. [I.; ®upMeHHBIN CTUIb U €r0 POJib B YCIENIHOM MPOJABMKEHUU OpeHa.
AHanu3 BHU3yaJlbHOM COCTaBISIOLIEH pEeKIaMHBIX KOMMYHMKAIMi : MoHorpadus.; Jlaboparopus
kaurn, Mocksa; 2012; http://biblioclub.ru/index.php?page=book&i1d=142857 (DnexkTponHOE
W3/IaHKE)

8. Lou, , M. E.; MapkerunroBsie wuccinenoBanus. Y.l1. HampaBienuss u MeToabl
MapKETUHTOBBIX MCCIIEIOBAHUH : yueOHoe nocodue B 3 yacTsx.; HoBocuOupckuii rocyaapcTBEHHBIH
TexHuueckud  yHuBepcuter, HoBocubupck; 2018;  http://www.iprbookshop.ru/91229.html
(DnexTpoHHOE M3TAHUE)

9. Mapycesa, 1. B.; Menemxment u wmapketuHr B cepBuce (PR u pexmama kak
UHCTpyMeHTapuil) :  ydeOHoe  mocobue.;  Jupexkr-Memmna,  Mocksalbepiun;  2019;
http://biblioclub.ru/index.php?page=book&1d=562282 (OnexTpoHHOE U3TaHHE)

10. [ITa6amoga, , JI. A.; MapkeTUHTOBbIE UCCIIEIOBaHUS : yueOHOe nmocoOue.; Y HUBEPCUTET
SKOHOMUKH u ympasienus, Cumbeponons; 2019; http://www.iprbookshop.ru/89492 . html
(DnexTpoHHOE M3AAHUE)
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11. bpesruna, , K. B.; MapkeTtunroBsie uccienoBanus : yueOHoe nmocoodue.; At [1u Op Menua,
Capatos; 2019; http://www.iprbookshop.ru/83809.html (DnekTpoHHOE M3IaHNE)

12. lnanoBa, , B. A.; MapkeTHHTOBbIE HUCCIAEAOBAHUS : YU4eOHOE HArJIsIHOE MOcoOue NSt
o0yJaromuxcs M0 HAMpPaBICHUIO MOJATOTOBKM OakajaBpuaTa «MEHEKMEHT».; HO)KHBI MHCTUTYT
MCHEDKMEHTA, A IIn Op Menua, Kpacunonap, Caparos; 2018;
http://www.iprbookshop.ru/76919.html (3nekTpoHHOE U3TAHKC)

13. Kopotkos, , A. B.; MapkeTuHrOBBIC HCCIIEIOBaHUS : y4eOHOE Mmocodue A BY30B.;
IOHUTU-AAHA, Mocksa; 2017; http://www.iprbookshop.ru/71235.html (3aekTpoHHOE U3IaHNUE)

14. Pebpoa, H. II.; MapkeTHHTOBbIE HCCIEIOBAaHHSA: TEOPETUYECKUE W TPAKTHUYECKUE
ACIEKTHI : yueOHoe nocooue.; [Ipomerei, Mockaa; 2020;
https: //biblioclub.ru/index. php?page=book&id= 612089 (DMeKTpOHHOE U3JaHUE)

15. Knumenko, JI. B.; Mapketunr B cdepe ycnyr : yaeoHoe nocobue.; KOxHbIH denepanbHbIi
YHUBEPCUTET, PoctoB-Ha-/lony, TaraHpor; 2019;
https://biblioclub.ru/index.php?page=book&id=577773 (DnexkTpoHHOE H3/IaHNUEC)

16. Manemuna, , H. A.; MeHemxMeHT B cepBuce : ydueOHOe mocobOue st 0akaiaBpoOB.;
HamkoB m K, Ait Ilm Dp Menma, Mocksa; 2019; http://www.iprbookshop.ru/83144. html
(DnexTpoHHOE U3AAHUE)

17., Cunsesa, , 1. M.; UHTerpupoBanHble MapKETUHIOBblE KOMMYHUKAIIMH | YUYEOHUK IS
CTYZCHTOB BY30B, OOYYAIOIIUXCS 110 CIEIHATBHOCTIM «MapKETHHTY, «PEKIAMHOE JIEJI0», «CBSI3U C
obmectBeHHOCTRIO».; FKOHUTU-JIAHA, Mocksa; 2017; http://www.iprbookshop.ru/71238.html
(DnexTpoHHOE U3AAHUE)

18. CabypoBa, , M. M.; MapkeTUHTIOBble KOMMYHUKALIUU (TEOPHs, YIIPABJIEHUE, IPAKTHUKA) :
yueOHOoe nocobue.; Y IbsIHOBCKUM roCy1apCTBEHHBIM TEXHUYECKUI YHUBEPCUTET, Y IbIHOBCK; 2017;
http://www.iprbookshop.ru/106099.html (DnekrpoHHOE H3MaHKE)

19. , CunsieBa, . M.; NHTerpupoBaHHble MapKETUHTOBblE KOMMYHHKAIUU : Y4EOHUK.;
IOuutn, Mocksa; 2015; https://biblioclub.ru/index.php?page=book&id=119438 (DnekTpoHHOE
W3/1aHKE)

20. ; MeHemkMeHT opraHu3anuu : y4deOHUK.; [upext-Memua, Mocksa, bepnun; 2020;
https://biblioclub.ru/index.php?page=book&id=575119 (DnexTpoHHOE H3/1aHNE)

21. Pyaenxo, , JI. JI.; CepBucHas AesITeNbHOCTD : yueOHoe nmocodue.; Jamkos u K, Aii [Tu Dp
Menna, Mockga; 2021; http://www.iprbookshop.ru/99368.html (DnekrporHOE H3gaHKE)

22. I'mymikosa, , 0. O.; KpeatuBHble MHIYCTpUU: SKOHOMHUKO-YIPABICHUYECKAsl CTPATETUs
pa3zButus peruoHoB Poccum : MoHorpagus.; CapaTOBCKUI TOCYyAapCTBEHHBIH TEXHUYECKHM
YHUBEPCUTET AMEHU I0.A. ["arapumna, OBC ACB, Capartos; 2019;
http://www.iprbookshop.ru/99264.html (OnexTpoHHOE H31aHUE)

23. YabsiHOBCKUH, , A. B.; KpeaTuBHbIE HHIyCTpUU: CMEHA OKOJIEHUN U aKTyaJIbHbIX T€pPOEB
: yuebHoe mocobue.; Al [Tu Ap Meama, Mocksa; 2021; http://www.iprbookshop.ru/101352 . html
(DnexTpoHHOE U3AAHUE)

24. PomanoBuy, XK. A.; CepBHCHas NesATEIBHOCTH : yueOHuK.; JamkoB u K°, Mocksa; 2019;
https://biblioclub.ru/index.php?page=book&id=621687 (DnekTpoHHOE H3/TaHNE)

25. TloramoBa, , C. A.; DKCKypCHOHHO-BBICTABOYHAS JCATEIHHOCTh : y4eOHOE TMocolue.;
MocKoBCKHi TyMaHUTapHBIN yHHBEepcUTeT, Mocksa; 2012; http://www.iprbookshop.ru/14533.html
(DnexTpoHHOE U3AAHUE)

26. , XpunrynoBa, , . B.; KpearuBusie uHAyCTpUU B 0OIIECTBE: UCTOPUUECKHE ACTIEKTHI
KyJIBTYpHOTO TTPOM3BOJICTBA : KOJUIEKTUBHAs MOHOTrpadwus.; Hayunsnii koHcynbTanT, MockBa; 2018;
http://www.iprbookshop.ru/104960.html (DnekrpoHHOE H3MaHKE)

27. I'powues, , U. B.; CuctemHblli OpeHA-MEHEPKMEHT : y4eOHUK Uil CTYIEHTOB BY30B,
00ydJarouuxcs Mo CrenuanabHOCTIM MeHekMeHTa U Mapketunra.; KOHUTU-JIAHA, Mocksa; 2017,
http://www.iprbookshop.ru/71225 html (DnexTpoHHOE H3/1aHUE)

28. lloyn, A., M., Eecturneea, W., I'puropweBa, B.; IlepBoknaccHblii cepBHUC Kak
KOHKYPEHTHOE MPEUMYIIECTBO : MpakThuyeckoe nocobue.; Anpnuna [labnumep, Mocksa; 2016;
https://biblioclub.ru/index.php?page=book&id=279725 (DnekTpoHHOE H3/IaHNUEC)

29. Konomnesa, H. A.; CepBuc B COBPEMEHHOH KylbType : yueOHoe mocobue.; JJupexr-
Menna, MockBa, bepmur;  2020;  https://biblioclub.ru/index.php?page=book&id=574375
(DnexTpoHHOE U3AAHUE)

30. , JaBbimoBuy, A. P.; YnpaBieHue KadyecTBOM: METOIUYECKOE MOCOOUE Il CTYJIECHTOB
OYHOH W 3a04HOH (opM 0O0y4eHHs, OOydaromuxcs IO HampaBieHHsM moarotoBku 38.03.01
«Oxonomukay, 43.03.01 «CepBuc», 43.03.02 «Typuszm», 43.03.03 «l'ocTHHHUYHOE MdCIION»
Meroaudeckoe mocobue.; CoumHCKHN  rocymapcTBeHHbI  yHuBepcuter, Coum; 2020;
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https://biblioclub.ru/index.php?page=book&id=618425 (DnekTpoHHOE H3/IaHNUE)

31. Kpymuna, H. H.; HccnenoBarenbckas NpaKTHKa: METOJWYECKUE YKa3aHUS IIO
MIPOBEICHUIO HWCCIICAOBATEILCKOW TMPAKTHKH JJIsl OOYYaroIIUXCs IO HAINPaBICHUIO TOATOTOBKU
43.03.01 CepBuc : yuebHO-MeTomuueckoe mocobue.; CaHkrt-IleTepOyprckuii rocyaapcTBEHHBIN

arpapHbIil YHUBEPCUTET (CIIoI'AY), Cankr-IlerepOypr; 2021;
https://biblioclub.ru/index.php?page=book&id=621175 (DnekTpoHHOE H3/IaHUE)

32. ; IlpoextupoBaHue mpolecca OKazaHus yCIyr : ydeOHoe mocobue.; OMcKkuit
rOCyIapCTBEHHBIN TECXHUYICCKHI YHUBEPCUTET, OmMcK; 2020;

http://www.iprbookshop.ru/115442.html (OnekrpoHHOE H3TaHKE)

33. Anamkuna, , H. A.; [Ipaktrueckas moaroToBka CTyJACHTOB HampaBieHus «Pexmama u
CBSA3M C OOILECTBEHHOCTHIO» : ydeOHoe mnocobue.; OMCKHH TOCyJapCTBEHHBIM TEXHUYECKUN
yauBepcutet, Omck; 2020; http://www.iprbookshop.ru/115440.html (3nexTpoHHOE U31aHNUE)

IleuaTHbIe H31aHuA

HpOI/IBBOI{CTBeHHa}I IIpaKTHUKa

1. lertsipes, A. P.; U300pa3urensHbie cpeacTBa pexiaambl. CIIOBO, KOMIIO3HIIHS, CTHIIb, [IBET;
DOAUP-ITPECC, Mockaa; 2006 (14 3k3.)

2., OBpyukuii, A. B.; AHatomusi pexiamMmHoro o0pasa: (UPMEHHBIH CTUJIb, TEXHOJIOTUH
OpeHanHTa, 3BYKOBBIC CPEACTBA : [KypcC JIeKIuid it By30B 1o cnernuansaocta 350700 "Peknama].;
[Turep, Cankr-IlerepOypr [u ap.]; 2004 (16 3k3.)

3. Xannuw, I'. E.; OCHOBBI KOMITO3UIIMH: TIEYATHBIN PEKJIAMHBIN TEKCT : yuel. mocodue ams
CTYACHTOB, 00y4aroluxcs no HanpasieHuto "Pexnama".; M3a-Bo Ypai. yH-1, Ekatepun0Oypr; 2011
(70 5k3.)

4. OuunHuKoBa, P. 0., Imutpuena, JI. M.; lu3aiin B pekname. OCHOBBI rpadudeckoro
MIPOEKTUPOBAHMUSA : yued. mocodue JUIst CTYAEHTOB By30B, 00y4Jatonuxcs o cnennanbaoctsm 070601
"Nuzaita", 032401 "Pexnama".; KOHUTHU, Mocksa; 2009 (5 3k3.)

5. Cougep, M., Cksopuos, JI. B., Crpwxak, H.; VBeHT-MeHEIKMEHT: OpraHu3aius
pa3BiieKaTeIbHBIX MeporpusTuid. TeXHUku, uaeu, crpareruu, Metosl; Bepmmna, Mocksa; 2006 (10
9K3.)

IIpodeccuonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

HpOI/ISBO)ICTBeHHaSI IMPpaKTHUKa

Marepuansl gis aun ¢ OB3
Bech xontent ObC npeacrasineH B Bue (aiiioB criennagbHOro (hopmara Uit BOCIPOU3BEACHHS CHHTE3aTOPOM peuH,
a TaK)K€ B TCCTOBOM BUC, IIPUTOJHOM IS IMTPOUTEHHA € UCIIOJIB30BAHUCM 3KpaHHOI>‘I JIyTIbI U HaCTpOI\/‘IKOI\/'I KOHTpPAaCTHOCTH.

ba3bl AAHHBbIX, HH(l)OpMaIII/IOHHO-CHpaBO‘lHI)Ie H IMTOUCKOBbIC CUCTEMBI

[IpousBoacTBEeHHAs MpaKTUKA

Hayunas snekrponnas 6ubnmoreka «KubepJlenunkay https://cyberleninka.ru/
www.cfin.ru - BOnpocsl MEHEPKMEHTa U MapKETHHTa

www.e-xecitive.ru - “H(HOpMaIIMOHHBIH MOPTaJl, OCBAIICHHBIA BOIPOCAM MEHEIKMEHTA
WWww.expert.ru - caiT xxypHaia "Jkcrept"

www.rbsys.ru - caiit komnanuu "Poccuiickue 6usnec cuctemsb”

http://www.dis.ru - caiit xypHana «MapkeTusr B Poccun u 3a py6exxom»
www.marketingandresearch.ru - caiit xxypHana «MapKeTUHT U MapKETHHIOBbIE
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HUCCIICA0OBAHU)

Web-caiiT Poccuiickoii Accounanun Mapkerunra http://www.ram.ru

www.servicemarketing.ru (MuabOpMannoOHHBIA MOPTAN MOCBAMICHHBIA BOMPOCAM
MapKETHHIa U yIpaBlieHHus B chepe yciyr)

www.7st.ru (CeTeBoii )KypHall 0 MAPKETHHTE U PEKIIaMe)

4. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYHEHME ITPAKTHUK

43.03.01/33.01 CepBuc

Tabmmia 5

n/n

Bupa npaktuku

OcHaleHHOCTh OPraHu3aNuii,
MPe0CTABISIIOIIMNX MecTa
NPaKTUKHU, 000pPyA0BAHMEM H
TeXHH4eCKHMH CpeIcTBAMH
00y4eHus

IlepeyeHb JMLEH3HOHHOTO
NPOrpPaMMHOI0 o0ecneyeHus.
PexBU3MTHI NOATBEPKAAIOIIETO
JOKYMEHTAa

[TpousBoacTBEHHAs MpaKTUKa

MeGens ayuTopHasi ¢
KOJINYECTBOM pabOUuX MECT B
COOTBETCTBUU C KOJIMYECTBOM
CTYJCHTOB

PaGouee mecto
npernogaBaTens

Jlocka aynutropHas
[epucdepuiinoe ycTpoicTBO
Tlogkaroyenue K ceTn
WNHurepuer

Microsoft Windows 8.1 Pro
64-bit RUS OLP NL Acdmc
Office 365 EDUA3 ShrdSvr
ALNG SubsVL MVL PerUsr
B Faculty EES
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