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ABTOpBI:
* llIkypko Basentnna EBrenneBHa, cTapuiuii npenogaBareiib, periOHAJILHOU
IKOHOMHUKHU, MTHHOBAIMOHHOTO NMPEANPUHUMATEIbCTBA U 0€30IIACHOCTH

1. CTPYKTYPA U OFBEM JUCHUIIVIMHBI Ocnognl mapkerunra

1. O0BpeMm JTUCHUILINHBI B |3
3a4YeTHBIX eAMHHUIIAX
2. Buabl ayAnTOpHBIX 3aHATHI Jlexuuu
[IpakTHyecKre/CeMUHAPCKHUE 3aHITHSI
3. IIpome:xxyToyHas aTTecTAlUA 3auer
4. Texymas arrecranus KontponsHas padota 1

Jomamnusis pabota 1

2. NJIAHUPYEMBIE PE3VJIBTATbI OBYYEHHUS UUHAUKATOPBI) 11O
JAACHUIIIIMHE MOAYJISA OchoBbl MapkeTnura

WuaukaTtop — 9T0 mpu3HAaK / CUTHAN/ MapKep, KOTOPBIM IMOKa3bIBaeT, Ha KaKOM YPOBHE
00y4aromuics JOMKEH OCBOUTH PE3YIbTaThl 00YUECHUS U HX MTPEABIBICHUE JOKHO MOITBEPAUTH
(hakT OCBOCHHSI IPEIMETHOTO COACPKAHMS JAHHON AUCUUILINHBI, yKa3aHHOTO B Tabu. 1.3 PTIM-
PII.

Taobnuma 1
KoHnTpoJsibHO-011eHOYHBIE
Ko u HaumeHoBaHue IInanupyemble pe3y/ibTaThl CPeACTBA /ISl OLlCHUBAHUS
KOMIIeTeHIIM U 00yuyeHus1 (MHAUKATOPHI) JOCTHKEHUS pe3yJibTaTra
00y4eHHs 10 NUCHHUILINHE
1 2 3

[1K-30 -Co3nanue, 3-1 - 3HaTh MAPKETUHT OBbIN Jomartnsis pabota
pa3BuTHE U (GYHKIIMM OpraHu3aluu 3auet
ONTUMH3ALIHS 3-2 - 3narp MeTonuku co3nanus, | KonTtponbHas pabota
(bYHKIHOHAIBHOIM, pa3BUTHUS U ONITUMU3ALUU Jlexuuu
CTpATEruYEeCcKOi, (bYHKIIMOHATHHOH, [IpakTHyeckue/ceMuHapCKue
OIepaIOHHON U CTpaTErnyecKoil U ONepaluoOHHON | 3aHATUS
OpraHMU3alMOHHOM CHCTEM JUIS BHITIOJTHEHUS
CUCTEM JIs MapKETHUHIOBBIX (PYHKIIHI
BBITIOJTHEHUS OpraHu3aIiu
MAapKETUHT OBBIX I1-1 - Biagets MeTOAMKAMU
(GyHKIUH B CO3/IaHusl, Pa3BUTHSI U
opraHuzariei ONTUMU3ALNN (YHKIIMOHATILHOM,

CTPaTErH4eCKOU U ONEepPallMOHHOM

CUCTEM JUIsI BHIITOJIHEHUS

MapKETUHTOBBIX (DYHKIINH

OpraHu3aluu

V-1 - YMeTh npuMeHsTh

METOJMKHU CO3AaHUS, PA3BUTHUS U

ONTUMU3ALUU HYHKIIMOHATIBLHOM,




CTpaTerM4YeCcKOi U OreparioOHHOM
CUCTEM JIJIs1 BHIMIOJHEHUS
MapKETUHTOBBIX (QYHKIIHMA
OpraHHU3aliH

3. HPOOHEAYPbI KOHTPOJISA U OUEHUBAHUSA PE3YJIBTATOB OBYYEHUS B
PAMKAX TEKYIIEH HM TPOMEXYTOYHOH ATTECTAIIUM TIO
JACHUILIMHE MOJYJSA B  BAJBHO-PEUTUHIOBOM  CHUCTEME
(TEXHOJIOI'MYECKAS KAPTA BPC)

3.1. [Ipouenypsl TeKkyuieid 1 NPOMeKYTOUYHOM aTTECTALMHU 1O JUCIUIJIMHE

1. Jlekuuu: ko3(pGUIHEHT 3HAYMMOCTH COBOKYIHBIX Pe3yJIbTATOB JeKIHNOHHBIX 3aHATHI

-0.5
Texkymas arrecTanus HA JeKIHAX Cpoku — | Makcumajinb
ceMecTp, Hasl OICHKA
yueOHasi | B 0ajuiax
Henes
KOHMPOJIbHASL paboma 5,17 100

BecoBoii KO3 PULHEHT 3HAYMMOCTH Pe3YJIbTATOB TEKYIUel aTTecTaluu 1o Jekuusam — (.5

HpOMeH(yTO'{HaH arrecrauusd 1o JeKIusaM — 3aver
BecoBoii K03 GUIHEHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOYHOM ATTECTALMH 110 JEeKIUAM
- 0.5

2. lIpakTH4yeckne/ceMUHAPCKHE 3aHATHSA: KOO(PPUIIMEHT 3HAYMMOCTH COBOKYITHBIX
Pe3y/1bTATOB NPAKTHYECKHX/CeMHMHAPCKUX 3ansiTuii — (.5

Texkymas arrecTauus HA NPAKTHYECKUX/CEMUHAPCKUX Cpoku — | Makcumainb

3AHATHUAX ceMmecTp, Haf OIICHKA
yuyeOHas B 0as1ax
HeJeJIs

domawiHsisL paboma 5,17 100

BecoBoii kK03 ¢UIMEHT 3HAYUMOCTH Pe3yJIbTATOB TeKYyIlel aTTecTAlMH 110
NPaKTHYECKUM/CEMUHAPCKUM 3aHATUSAM— |

IIpome:xxyTouHasi aTTecTanus MO MPAKTHYECKUM/CEMHUHAPCKUM 3aHATHAM—HET
BecoBoii k03¢ GuIHEeHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOUYHOI aTTECTALMHU 10
NPaKTHYECKUM/CEMUHAPCKUM 3aHATHAM— HEe 1PEIYCMOTPEeHO

3. JIabopaTopHbIe 3aHATHS: KOIPPHUIHEHT 3HAYHUMOCTH COBOKYIHBIX Pe3yJbTaTOB
JIAG0PATOPHBIX 3AHITHI —He NPeIyCMOTPEHO

Texkymas arrecrauus Ha J1a00PATOPHBIX 3AHATHAX Cpokn — | Makcumaib
ceMecTp, | Haf OLEHKA
yueOHast B O0aJuax

HeeJIs

BecoBoii k03¢ puumeHT 3HAYMMOCTH Pe3yJIbTATOB TeKYylIel aTTeCTAIUH 110 JIA00PATOPHBIM
3aHATHAM -He 11Pe/1yCMOTPEeHO

IIpome:xxyTouHasi aTTecTalus MO JA0OOPATOPHBIM 3AHATHAM —HET
BecoBoii k03()(puHueHT 3HAYNMOCTH Pe3yJAbTATOB MPOMEKYTOUYHOM ATTECTAIUM 110
JIA0OPATOPHBIM 3aHATHAM — He 1IPEIYCMOTPEHO

4. Onnaiin-3aHaTUA: KO3QPUIHEHT 3HAYMMOCTH COBOKYIIHBIX Pe3y/IbTATOB OHJIANH-3aHATHI
—He IPeIyCMOTPEHO




Texkymas arrecTanusa HA OHJIAWH-3AHATHAX Cpoku — | Makcumaianb
ceMecTp, | Hasl OLlEHKaA
yueOHas B Oas1ax

Henens

BecoBoii kK03(p)(puHeHT 3HAYMMOCTH Pe3yJIbTATOB TeKYyIleil aATTeCTAlNH 10 OHJIANH-
3aHATHAM -He [PeIYCMOTPEeHO

IIpome:xxyTouHasi aTTecTAlUSA 110 OHJIANH-3aAHATUAM —HET
BecoBoii kK03 puHEHT 3HAYMMOCTH Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALUM 110 OHJIANH-
3aHSATHSAM — He PeJIyCMOTPeHo

3.2. [lpouenypsl TeKyuieid ¥ NPOMEKYTOYHOM aTTEeCTALMU KYPCOBOH padoThl/MPoeKTa

Texymas arrecTanusi BbINOJHEHHUS KYpPCOBOii Cpoxn — cemectp,

padoThI/mpoeKTa

yuyeOHasi Heest

MakcumMajabHas
OlIEHKA B 0aJLi1ax

BecoBoii k03¢ puumeHT Tekylel aTTecTalluy BHIIOJHEHUS] KYPCOBOH padoThl/mpoeKTa— He

npeaycMOTPEHO

BecoBoii K03 GUUHMEHT NPOMEKYTOYHON ATTECTANMHU BbINOJHEHHA KYPCOBOH
PadoTHI/MPOEKTA— 3AIMUTHI — He NPeIyCMOTPEeHO

4. KPUTEPUM U YPOBHU OLIEHUBAHMSI PE3VJIbTATOB OBYUEHUS MO
JUCLUILIMHE MOJY.JISI

4.1. B pamkax BPC npumMeHSIOTCS yTBEpXK/I€HHBIE Ha Kadeape/MHCTUTYTe KpUTEpUH (TIPU3HAKH )
OLIEHUBAaHMS JOCTHKEHHUH CTYAEHTOB MO JAUCLUILIUHE MOIyJs (Talia. 4) B paMKax KOHTPOJIbHO-
OLIEHOYHBIX MEPOIpPHUATHUH Ha COOTBETCTBHE YyKa3aHHBIM B Tabn.l pesynbpratam oOydeHuUs

(MHAMKATOpAM).

Tabmnuma 4

Kpurtepuu onenuBanns y4eOHbIX JOCTHKEHUH 00yUYalOINXCs

Pe3yabTaTnl Kpurepun oueHnBaHusi y4eOHbIX JOCTHKEHUI, 00yUaAOIIMXCS HA

o0y4eHHUs COOTBETCTBHE Pe3yJbTaTaM 00y4eHHs/MHIUKATOPaM

3HaHus CTyAeHT IeMOHCTPUPYET 3HAHUS U IOHUMaHUE B 00JIaCTH N3YYEeHUS Ha
YPOBHEC YKA3aHHBIX WHAUKATOPOB U HGO6XOI[I/IMI>I€ AJI1 TpOAO0JIKCHUSA
oOy4eHHUsT W/WIW BBIIOJHEHUS TPYIOBBIX (YHKUMHA U JIEHCTBUH,
CBSI3aHHBIX C TPO(ECCUOHATILHON NESTSIIbHOCTHIO.

YMenus CTyaeHT MOXET IPUMEHATh CBOM 3HAHUS U OHUMAaHHUE B KOHTEKCTaXx,

MPEACTABICHHBIX B OLICHOYHBIX 33JIaHUSAX, JEMOHCTPUPYET OCBOCHHUE
YMEHUH Ha ypOBHE YyKa3aHHbIX HHAWKATOPOB U HEOOXOIUMBIX IS
MPOAOIDKEHUST OOYYCHHS W/MIIM BBIOJHEHHS TPYAOBBIX (QYHKIHHA H
JIeMCTBUH, CBA3aHHBIX C MPO(ECCUOHATLHON AEATENbHOCTBIO.

O1bIT /BIageHne

CTyeHT JAEMOHCTPUPYET OMNBIT B O00JACTM M3Y4YEHUS HA YpOBHE
YKa3aHHBIX UHIUKATOPOB.

Jlpyrue pe3yabTaThl

CTyneHT AeMOHCTPUPYET OTBETCTBEHHOCTh B OCBOCHHMH PE3YJIhTAaTOB
00ydYeHHsl Ha YPOBHE 3aIJIAaHUPOBAHHBIX UHIAUKATOPOB.

CtyneHT cmocoOeH BBIHOCUTH CYXKJICHHs, JelaTh OIEHKH |
(hopMynHUpOBaTh BHIBOJIBI B 00IACTH U3YUCHUS.

CTyneHT MOXKEeT COO0IIaTh MPENoaBaTENI0 M KOJIJIETaM CBOETO YPOBHSI
CcOOCTBEHHOE IOHUMAHHE U YMEHUS B 00JIACTH U3YYCHHUS.




4.2 JIns OLIeHUBAHUS YPOBHS BBITIOJIHEHUS! KpUTEPHEB (YPOBHS JOCTHXKEHHM 00yJaromuxcs Mpu
MIPOBEJICHUU KOHTPOJIbHO-OIICHOYHBIX MEPONPUATHI MO TUCIHIUTMHE MOIYJIS) HCIIONB3YeTCS
yHHMBepcalibHasl mKkaina (Tadi. 5).

Tabmuua 5

[IIxaJja oeHUBAHNUA JOCTHKEHHUSI Pe3yJIbTaTOB 00y4eHHs (MHANKATOPOB) 110 YPOBHAM

XapakTepucTHKAa YPOBHEI TO0CTHKEHUS Pe3YJbTATOB 00yUeHNsi (MHANKATOPOB)
Ne Conep:kanue ypoBHs HIkana oneHnBanus
n/n BBINOJIHEHHS] KPUTEPHUS Tpaauunonnas KauyecTBennas
OlleHUBAHMS Pe3yJIbTATOB XapaKTepUCTHKA YPOBHSI XapaKTepucTH
o0yueHus Ka YPOBHsI
(BBINOJIHEHHOE OILIEHOYHOE
3aJaHue)

1. Pe3ynbrarel o0ydeHms OTan4HO 3auTeHo Bricokwuii (B)
(MHIMKATOPbI) JOCTUTHYTHI B (80-100 6amnoB)
MOJIHOM 00beMe, 3aMeYaHul HeT

2. Pe3ynbrarel o0yuenus Xoporio Cpennuii (C)
(MHAMKATOPHI) B IIETIOM (60-79 6anoB)
JOCTUTHYTBI, UMEIOTCSI 3aMEUaHMs,
KOTOpBIE HE TPEOYIOT
0053aTE€IBbHOTO YCTPAHEHUS

3. PesynbraThl 00y4yeHus Y 10BJIIETBOPUTEIILHO [Toporossrii (IT)
(MHIMKATOPbI) TOCTUTHYTHI HE B (40-59 6annos)
MOJTHOM Mepe, eCTh 3aMeYaHUs

4. OcBoeHue pe3ynbTaToB 00yUEHUS HeynosnerBopurenn He HenocraTounsrit
HE COOTBETCTBYET MHIMKATOPaM, HO 3a4TEHO (H)
HMMEIOTCS CyIIeCTBeHHbIC OMMOKU U | (MmeHee 40 6awioB)
3aMmeuaHusi, TpedyeTcs 1opadoTKa

5. PesynbraT 00y4eHuUs He JOCTHTHYT, HemocraTtouHo cBUIETENHCTB Her pe3ynbrara
3aJjaHie HE BBIIOJIHEHO JUTSI OIICHUBAHUS

5. COIEPXKAHME KOHTPOJIbHO-OLIEHOYHBIX MEPOIIPUATUN 11O
JAUCHUIIJIMHE MOJAYJIsA

5.1. Onucanue ayAUTOPHBIX KOHTPOJIBHO-OLCHOYHBIX MEpPONPHUATHH 10 AWCHMILIMHE
MOYJIfA

5.1.1. Jlekuun

CaMoCTOATeIbHOE HW3YYCHHE TEOPETHUECKOTO MaTepuana IO TeMam/pasfelaM JeKIUui B
COOTBETCTBUHU C cojiepkaHreM auciurummabl (1. 1.2. PTIJT)

5.1.2. IIpakTHYecKne/ceMUHAPCKUE 3aHATHS

[IpumepHBIil IEpeyYeHb TeM
1. Mapketunr: ¢punocodusi U METOAOJIOTUS PIHOYHO-OPUEHTUPOBAHHOTO YTPaBICHUS

(\)

. I/IH(I)ODMHIlHOHHO—'dH'dﬂl/lTHLlGCl\"dfl (1)yHl<llHﬂ MAapKCTHUHI'a

3. OCHOBHBIC TEXHOJOTHUH COBPCMCHHOI'O MapKCTHHI'A

N

. OcHoBHEBIC HaIpaBJICHUA COBPCMCHHOI'O MApPKCTHUHI'A




[IpumepHsbIe 3ananus

IIpoanamu3upoBats JIuTepaTypy IO CIEAYIOLMM BOIIPOCaM:

OcCHOBHBIE TIOHATHS, 1IEIH, 33/1a9H, (PYHKIUH 1 TIPUHIAIBI MApKETHHTA. XapaKTePHCTHKA
OCHOBHBIX ATAIlOB B Pa3BUTHUH TEOPHU MApKETHUHTA. THITBI, BUIIBI U JOPMBI MapKeTHHTa. Poib
MapKETHHIa B MOBBIIIEHUH A3PPEKTUBHOCTH pabOThl OpPraHU3alMU U SKOHOMUYECKOM pa3BUTUHI
cTpanbl. CTpaTernyeckuid U OnepalMoHHbIA MapkeTuHT. Pa3Butre Mapketunra B Poccum.

XapakTepuCTHKA 3TaroB MIPOLIECCa yIpaBIeHUs: MapKeTUHroM. I [puHnmns! ynpasnenns
MapKeTHHroM. HeoOXoammocTs, CTpyKTypa, 3a/lau ¥ BUJIbl MAPKETHHTOBOT'O KOHTPOJIS.

Oco0eHHOCTH MapKEeTHHI'a B TOCYJAPCTBEHHOM M MyHHUIMIIAIbBHOM YIIPABJIEHUH. MapKeTHHIOBast
JeATENbHOCTD (peiepabHBIX M MyHHIIMIIAIBHBIX opraHoB. ColuanbHas OpUSHTALMS MApKETHHTA.

Cwmena napagurma MapkeTutra B KoHre XX — Hagane XIXBeka. KiimeHTOOpHEHTHPOBaHHOCTD U
CRM-texnomnorun. CynHocts «MapKeTHHIa B3aMMOOTHOLIEHUH ¢ notpedutensimmuy». Kareropuu
MapKEeTHHIa B3aMMOOTHOIIEHHI: B3aUMOOTHOLIEHUE, CTPATErusl YAEpKaHus, JIOSUTbHOCTD,
YJIOBJIETBOPEHHOCTh. BU/IbI TOSIIBHOCTH. DTambl ¥ IPOOIEMBI B3aUMOOTHOLIEHHH € KIIMEHTaMU.
CRM-TexHOI0rMH B yIIPaBJICHUN COBPEMEHHBIMH OPraHU3aLAsIMHU.

ITpoanamu3upoBaTh JIMTEPATYPY IO CIETYIOLIMM BOIIPOCAMMU:

Wndopmarmionnsle 3a1aun MapkeTrHra. Kpurepun nonesnoctu MHGOpMaIiH.
[NocnenoBarensHOCTH IONMy4YeHHs HHpOpManuK. OKpysKarolias cpeia MapKEeTHHTa KaK OOBEKT
ua(popmarmu. Mapkeruaroas nHpopManmonsas cuctema (MUC). XapakrepucTrka noacucTeM
CHCTEMBI MapKeTHHTOBOI nH(popMarmu. Knaccudukanust nadopMayi: BHyTPEHHSIS, BHEIIHSIS,
NepBUYHas, BTopruuHas. Bropuunas nHpopmarusi, ee BUbl, MCTOYHHUKH, IIPOLIeAypa 0TO0pa,
ocobeHHoCTH cOopa u 00padoTKu. [loHsATHE, pOJTh MAPKETUHTOBBIX UCCIICIOBAaHUN B OpTraHU3aITUH.
OCHOBHBIE METO/IbI HCCIIEIOBAHHI B MAPKETHHIe. XapaKTePUCTHKA OCHOBHBIX 3TAroB MOATOTOBKU U
MPOBECHUS] MApKETUHTOBOTO UccieoBaHus. KommuecTBeHHbIE U KaueCTBEHHBIE METOBI cOopa
uHpopmarmu. [TocienoBaTenbHOCT IPOBEAECHHS MAPKETUHIOBOTIO aHAJIN3A IS TEIIbHOCTH
OpraHu3alyu.

AHanm3 MapKeTHHroBo# cpeibl. OCHOBHBIE (JaKTOPBI MAaKPO U MUKPOCPE/IbL. XapaKTePHCTUKA
KOHTPOJIMPYEMBIX U HEKOHTPOJIHMPYEMBIX (JaKTOPOB. AJTarTaIiys.

[Tousitue poiHka. KOHBIOHKTYpa pblHKa U €€ XapakTepucTuku. MakTopbl aHaIM3a KOHBIOHKTYPbI
pbIHKa. PeiHOUHOE npeyioxkenue u popmupytomye ero gpaxkropsl. [lonsTre 1 BUBI cripoca.
[TokazaTenu pHIHOYHON KOHBIOHKTYPBI: EMKOCTh PhIHKA, 00bEM PHIHOYHOTO CIIPOCa, J0JIs PhIHKA U
e€ pa3HOBUIHOCTH U Tp. MeTo/ibl n3ydeHus cripoca. GopMann30BaHHbIE METO/IbI OMIPEACTCHUS
crpoca: SKCTPANOJIALMSL, METO TPEH0B, METO/T SKCIIOHEHIIUH.

WHTynTHBHBIE METO/IBI IPOTHO3UPOBAHMUS CIIPOCA: METOL MHTEPBBIO, METO/] HAIMCAHUS
CLIEHApUEB, METO]I KOJUIEKTUBHBIX IKCTIEPTHBIX OLIEHOK, METO]] «KOMHUCCHUI», MeTol1 «Jlenbdmy.

[TonsiTre KOHKYpeHIMH. PosTb KOHKYPEHIIMHU B COLMATIbHO-3KOHOMHYECKOM Pa3BUTHH.
Konkypentus VS monononus. KonkypeHTHast cpesia 1 MOJiesb MATH CHJT KOHKYpeHIMU Maiikiia
[oprepa. Knaccudukarmst konkypeHuun. KonkypeHTHbIe cTpaTteruy. TeXHOIOruu UCCIeq0BaHus
KoHKypeHUuH. [loHsTHE KOHKYpeHTocnocoOHOCTH. KOHKYPEHTOCTIOCOOHOCTh TOBApOB, YCIYT,
opranu3aruu. Pom6 koHKypeHTocrocooHoct Maiikna [loprepa.

HccnenoBanue norpedureneit. Knaccudukaims norpeduteneid. Moenu noKynareabcKoro
NOBe/IeHHs. XapaKTepUCTHKA IPOLIECCa IPUHATUS PELLEHUS O IOKYTIKE.

XapakTepuCcTHKA BUJIOB JIEIIOBOTO PHIHKA: PIHOK TOBAPOB IIPOMBILUIEHHOIO HA3HAUEHHUS, PHIHOK
IPOMEKYTOUHBIX TOPrOBLIEB, PHIHOK FOCYJAPCTBEHHBIX YUPEKAEHUH. XapaKTEpUCTUKA [TOBEACHUS
HOKyTIaTesel Ha JIeIOBOM pbIHKe. (DakTopbl, OKa3bIBAIOLINE BIMSIHUE HAa IOBEICHHE MTOKYIaTeneit



TOBapOB MPOMBIIIIEHHOro HazHaYeHus. [Iporiecc mokymku B npombiiuieHHo# cepe. ABC ananmms
notpebuteneit. XYZ aHanam3a MOKyMaTeseH.

[Ipoananu3upoBath AUTEPaTypy MO CIECAYIOIINM BOIIPOCAM:

Knaccudukarms mmanuposanust. [Iporiece ctpaTernyeckoro miaHMpOBAHUS: MUCCHSL, LIENH,
SWOT ananms, aHanm3 CTpaTerHueCcKrX alTbTEPHATUB, BEIOOP CTPATETHH, Pealn3alis CTPaTeruy,
OlleHKa cTpareru. MeTonsl crpareruueckoro ruanupoBanusi: metoa bKI', matpuiia Aucodda
«ToBap/pbIHOK». ba3oBble / 3TanoHHble cTpaTterun pa3BuThs. Crieruduieckie MapKeTHHTOBbIC
CTpaTeruu: CTPATErusi ”THHOBAIMU M MHHOBAIIMOHHOM MMUTAIUK, CTpaTerus AuddepeHyanum,
CTpaTerus UBepCH(UKALIIM, CTPATETHs 3aBOEBAHUS JOJIM PhIHKA UITH €€ PacIlipeHus], CTpaTerus
CHIDKEHUS N3IEPKEK ITPOM3BOACTBA, CTPATEr sl KOHLIEHTPALMK U JIp.

Ponb 11 3HaYeHNE cCErMEHTHPOBAaHUS PbIHKA B COBPEMEHHBIX YclIoBUAX. Kpurepun u noaxo/s! k
CErMEHTHPOBAHUIO HA MOTPEOUTEIILCKOM PHIHKE U PHIHKE MPEAIPUATHH.

[TocTpoeHne MaTpULIbl WK «JepeBa CerMEHTauum» 171 ToBapa. OLieHKa PUBJIEKATEIbHOCTH U
BBIOOD 11€JIEBbIX cerMeHTOB. [ToHATHE MO3UIIMOHMPOBAHUS U pa3paboTKa CTpaTeruu
MO3ULIMOHUPOBAHUSI TOBAPOB U YCIIYT.

Pa3zpabotka crpateruu audepeHmanii ToBapoB, YCIyT, OpraHu3aliH.

Konnenuus Komriekca mapketunra (4p) v XapakTepuCTHKa €r0 OCHOBHBIX 3JIEMEHTOB.
Kommneke «Toap». Kommneke «lenay». Kommnekce «Pacnpenenenune». Komrueke «lIpoasrkenuey.
Pa3Butue komruiekca MapkeTunra — «7Py», 8»Py», «10P».

OcHOBHBIE OTpeIeNIeHusI ¥ DJIEMEHTHI OpeHIa. MapKkeTHHToBbIe Kilaccu(uKaiu OpeH 0B,
OcHOBHBIEC MOZIETTH OpEH/IMHTA M UX XapaKTePUCTUKU. TexHomorum OpeHauHra: OpeH 1-OMITuHT 1
OpeHn-menepxkMeHT. OCHOBHBIE MTOIXO/IBI K pa3paboTke moptdens OpeHaos. [IpaBoBbie OCHOBBI
OpeHna. YnpaBiieHHe JOsITbHOCTBIO K Openay. Mapounslit kanurtai. [IponBmkenre OpeHIoB.
I'mo6GanbHbie OpeHbl U yripasienue umu. Kommepueckue OpeH bl 1 TpoOIeMbl CTPAHOBOTO
OpeHauHTa.

ITonsiTe MapKETUHIOBOM KOMMYHHMKALIUU U IIPOABMKECHUS. DYHKIIMU MaPKETUHTOBBIX
KOMMYHHMKAIMH: HHHOPMAIIMOHHAS, KOHTPOJIUPYIOIIAst, KOPPEKTUPYIOLIasi, QYHKIUS yIIPABICHUS
CIPOCOM. DJIEMEHThI MAPKETUHIOBbIX KOMMYHHUKALMIA: peKJiama, Iporaraliia, CTUMYJIMPOBaHNE
cOBITa, JINYHBIE ITPOJIAXKH, CBSI3U C OOIIECTBEHHOCTHIO. XapaKTEepUCTUKA (DAKTOPOB, BIUSIOIINX HA
(hopMHpOBaHKE KOMILIEKCA ITPO/IBMKEHHS. BbICTaBKU Kak Cpe/ICTBO MpoiBMkeHHs. Pexinama kak
CPEACTBO MPOABWKEHHS. XaPAKTEPUCTUKA ITAIOB IPOLIECCA TUTAHUPOBAHUS PEKIIAMHON
JeSITENbHOCTH:

Krnaccudukarms cpeicts pacpocTpaneHus v OleHKH () (HEKTHBHOCTH PEKIaMBI.

WHTepHeT-MapKeTHHT: Onpe/esieH s, 0COOEHHOCTH, MperMyiecTsa. MHCTpymeHTsl IHTEpHET-
MapKeTHHTa (KOHTEKCTHasl pekiiaMa, OaHHepHas U MeJMiiHasl peknama, e-mail paccepuika, SEO-
OTITHMM3AIHS, COIIUATIBHBIE CETH, BUCOPOIMKH, apouTpaxk Tpaduka). Crparernu MHTepHET-
MapKETUHIa: KOMIUIEKCHbIN MHTepHET-MapkeTuHr, IHTepHET-PR, BUpYCHBIN MM TApTU3aHCKUN
MapKETHHT.

[TpoaHam3upoBaTh IUTEPATYPY IO CICAYIONTIM BOPOCAM:

OBOIOLMS IOHATHS "MAapPKETUHT"' B COBPEMEHHBIX PhIHOYHBIX YCIOBUSAX. CTAHOBIIEHUE
HEKOMMEpPUYECKOTro MapkeTuHra. CyluiHOCTb U BUJIbl HEKOMMEPUECKOTO0 MapKeTHHTa. T eopeTuKo-
METO/I0JIOIMYECKHE OCHOBBI HEKOMMEPUYECKOTO MApKETHHIA. M 1est TpeXCEeKTOpHOU MO
HKOHOMHUKH Ha rpumMepe Poccun. OCHOBHBIE pa3inyust MEKy KOMMEPUECKUM U HEKOMMEPUYECKUM
MapkeTUHroM.  OCHOBHBIE 331241 KOJIOTHYECKOTO U TEPPUTOPUATBHOTO MapKEeTUHTa. TeopeTHKo-



METO0JIOTYECKHE MOAXO0/IbI K (POPMUPOBAHHIO MAPKETHUHTA B COLaIBbHOM cepe. [TonsTue
COLIMAJIBHON peKJIamMBbl, €€ POJIb B KOMIUIEKCE COLIMAIbHOIO MApPKETHHI'A, BIMSHUE HA pEIICHHUE
npobiiem. OueHka 3PpPEKTUBHOCTH ITPOrPaMMBbl COLIMATIBHOTO MapKETHHTa.

[TonsiTe TeppUTOPHUAIEHOIO MAapKETUHTA U €T0 OTIMYHUE OT IIPOTyKTOBOIO MapKETHHTa. Y POBHU
TEepPUTOPUATLHOTO MapKEeTHHTa (CTpaHa, peruoH, ropof). CyObeKThl MapKETHHTa TEPPUTOPHIL, UX
LETN U uHTepechl. Pojb MapKkeTHHTa B CTPaTErnueckoM IIaHUPOBAHUN Pa3BUTHUS TEPPUTOPUH.
NudpactpykTypa, JOCTONPUMEUATENFHOCTH U UMUK Kak 0a30Bble CTPATErny MapKETHHIA.
MapkeTrHT UMUIKa KaK HallpaBJICHUE TEPPUTOPUAIBHOIO MapKkeTHHra. @opMupoBaHue U
MPOJIBIDKEHUE UMHUIKA CTpaHbl. TeXHOJIOTUH OIIEHKH KOHKYPEHTOCIIOCOOHOCTH cTpanbl. Poe CMU
B (hopMHpPOBaHUM MTO3UTUBHOTO 00pa3a cTpanbl. UMUK CTpaHbl Ha IpUMEpax HHOCTPAHHBIX
rocyaapcetB. My coBpemenHoi Poccuy BHYTpH cTpaHsl U 3a ee npeaenamu. CTpaTerus U TaKTUKa
MapKeTuHra perrona. Crierdrka ropoickoro MapKeTHHIa.

PazButue cdepsl yciyr U cTaHOBJICHUE MapKeTUHTa ycyr. Pa3BuTre Teopun 1 pakTUKU
MapKeTuHra yciayr. OTinune MapKeTHHTa YCIyT OT MapKETHHIa TOBApOB. MexkTyHapOoHbIe
KOHILIENIIMY (MOJenIH) MapKeTHHra yciayr. Kommeke mapketunra ycinyr (7P). Ypasnenue cripocom
B chepe yCayrT.

Crennduka MeXTyHapOAHOTO MapKeTUHIa. MeTo 1kl BBIX0/1a Ha BHEIITHUI PHIHOK.
[InannpoBaHue ppIHOYHON IEATENBHOCTH HA BHELIHEM pbIHKE. CTparerus cTanaapTusanuu VS
cTpaTerust KacroMuzauuu. [ mobanbHast MEpOBas KOMMEpYecKast JIeITeNIbHOCTD U TII00aIbHbIE
OpeH/IBL.

LMS-nmatdopma — He mperycMOTpeHa

5.2. Onucanue BHeayIMTOPHBIX KOHTPOJbHO-OLICHOYHBIX MEpPONPHUSTHH H CPeACTB
TeKyLIero KOHTPOJIsl 0 JUCHMILINHE MOAYJIS

PaznoypoBHeBoe (quddepeHnnpoBaHHOe) 00yUeHHE.
ba3oBblii

5.2.1. KonTpoJabHas paGora
[IpuMepHBIil epeyeHb TeM
. CyIIHOCTh KOHIIETIIIMYA MAapKETUHT MEHEIKMEHTA U €€ COCTaBIISAIOLINE
. Okpy>xaroias cpega MapKeTHHTa
. MapkeTuHroBast ”HQoOpMaIs 1 MapKeTUHTOBOE HCCIIeI0BaHUE
. IToxynarenbckoe noBeJieHnEe NOTpeduTeneH
. KoHkypeH1us 1 KOHKypeHTOCIIOCOOHOCTh
. CTparernyeckuii MapKeTUHI OBbII aHAJIN3
. CermenTupoBanue, nudpdepeHuanys u no3uHOHUPOBaHHE
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. Pa3paboTka MapKeTHHIOBBIX CTpaTEruii

Nel

. ToBapHBI1 MAPKETUHT

10. IleHOBOM MapKETUHT

11. CObITOBOM MapKETHHT

12. MapKeTHHIrOBblE KOMMYHUKAIUU

13. MapkeTHHIoBO€ MJIaHUPOBaHUE

14. Opranuzanusi MApKETUHTOBOM JA€STEILHOCTU



[IpumepHble 3ananus

1. ITpoBeauTe KaOMHETHOE HCCiIEeI0BaHUE 110 BeIOpaHHOMY Bamu peiaky. IIpencraBere Bce
HEo0X0uMble TaOIUIbl, TPAaUKU U PACHIUPEHHBIE BBIBO/IBI O CHIELU(PUKE PHIHKA.

2. CocTaBbTe aHKETY, 11eJIb KOTOPOU BBISIBUTH MPEANIOUTEHUS TOTpeOUTENel IoKoIaAa u
MIPUBEPKEHHOCTD ONPEIeIEHHON MapKe.

3. Pa3paboTaiiTe KOMITJIEKC CEPBUCHBIX YCIYT, PEAIaraeMbIX ISl TIOKPETIIICHUS
CJIEAYIOUIMX TOBApOB:

- cMapTdoH;

- IPUHTED;

- IporpaMMHOe oOecrieueHHe.

KakuM noTpeGHOCTSIM KITMEHTOB COOTBETCTBYIOT MPEAJIOKEHHbBIE BAMU CEPBUCHBIE YCITyTH?

Onpenenure KU3HEHHBIA UK KOHKPETHOTO TOBapa (yCllyTru) U MOCTpoiiTe rpaduxk.

OxapakTepu3yiTe U pacoyioKUTe MOCIeA0BATEIbHO ATarbl GOPMUPOBAHUS POSHUYHOM

1eHbl BeIOpanHoro Bamu ToBapa (ycimyrn).

Jlnst ToBapa (yciyru) Ha BEIOOp pa3paboTaiTe TiaH peKJIaMHONM KaMIIaHUH.

LMS-nnatdopma — He mpeaycMOTpeHa

5.2.2. lomamnss padora

[IpuMepHBIii IepeyeHp TeM

1. 1. ®opmupoBaHue JOAIBHOCTH OTpeOHUTENEH Ha peIHKE yeiyr. 2. Pekiama B popmate
COLIMAJIbHO-ITUYHOT0 MapKeTuHra. 3. CTpyKTypa ¥ OpraHu3anus MapKeTHHIOBBIX KaHAJIOB
TOBapoABIKeHUs. 4. MapkeTHHroBas cpeia U METOJIbI ee aHanu3a. 5. Pa3sutne ppanuaiizunra,
KaK HHCTPYMEHTA COBITOBOM MOMUTHKH. 6. [Icuxonmorust BocupusTHs pexiaMbl. 7. MapKeTHHT B
cdepe ycuyr. 8. ['eHnepHpie 0COOCHHOCTH MOBEACHUS OTpeduTeneit. 9. opmupoBanme
CUCTEMbI MapKETUHIOBOW MH(popManuu B komnanuu. 10. YrnpaBieHue )KU3HEHHBIM LIUKJIOM
TOBapa CpeIcCTBAMM MapKeTuHra. 1 1. beHuMapKTeuHr u ero posib B CUCTEME MapKeTuHra. 12.
Mojenu noTpeOUTENbCKOro MOBEIEHUS Ha PIHKE TOBAPOB IMPOMBIIIIEHHOTO Ha3HaueHus. 13.
OTHKa, 3aKOHBI U COLIMANIbHAS OTBETCTBEHHOCTh MapKeTuHra. 14. IHTerpupoBaHHbIE CHCTEMBI
MapKeTUHroBoi nHGopmaruu. 15. DPPeKTUBHOCTh IPUMEHEHHS 3JIEMEHTOB KOMILIEKCa
IPOABUKECHHUS

[IpumepHbIe 3a1aHus

CryneHtaMm npezayaraeTcst cenaTh JOKJIaA B BUJE MTPE3EHTAIMH 110 BEIOpaHHOM Teme. O0beM
npe3eHTauuu -10-15 cnaitnos. Bpems, otBonnMoe Ha npeseHTanuio — 5-10 MunyT. Temsl
JIOKJIa/10B IPUBEICHBI

LMS-mmaTdopma — He mperycMOTpeHa

5.3. Onucanne KOHTPOJIHLHO-OLIEHOYHBIX MEPONIPUATHI MPOMEKYTOYHOT0 KOHTPOJIS 1O
AUCUHMILIHHE MOAYJIS

5.3.1. 3auer

Crnucok mpuMEPHBIX BOMPOCOB

1. 1. [Tonarue mapkeTuHra. MapKkeTHHT KaK KOHLIENIUsA MEHEeHKMEHTa. 2. OCHOBHbBIE
MOHSTHS: HYX]a, TOTPEOHOCTD, 3aMPOCHI, TOBap, 00MeH, caenka. 3. OcodenHoctu Poccuiickoro
U MEXIYyHApOAHOTo MapkeTuHra. 4. KoHuenuuu ynpasieHust MapkeTUHroM. 5. Opranuzamus
Ci1y>kOBl MapKeTHHTa Ha npeAnpusTud. 6. IlonsTiue mapkeTuHroBoi cpeasl. 7. Cucrema
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MapKEeTUHIOBOW MH(OPMAIIUH, €€ COCTaBIsAoNIMEe. 8. MapKeTHUHIOBbIE UCCIIeA0BAaHU. 9.
AHanu3 peIHOYHBIX BO3MOXHOCTeH ¢pupmbl. Marpuma Aucogda. 10. IlonsTHEe KOHKYpEHTHOM
cpenpl. Mognens [loprepa. 11. CermenTrpoBaHue ppIHKA: IPU3HAKK CETMEHTHPOBAHUS 1€TI0BOTO
¥ IOTpeOUTENHCKOTO phiHKA. 12. [lo3unmonnpoBanme ToBapa Ha peiake. 13. Mogenb
notpeduTensckoro nosenaeHus @. Kotnepa. 14. @akTopsl, OKa3bpIBAIOIINE BIMSIHUE HA
MOBEJICHUE UHANBUYIbHBIX TIOTpeouTenei. 15. OcoOeHHOCTH MOTPEOUTENHCKOTO TIOBEICHHUS
Ha Ou3Hec-poIHKE. 16. OCOOEHHOCTH MPUHSTHS PEIICHHs O TTOKyIKe Ha peiHke B2B. 17.
Konuenmus ToBapa B MapkeTHHre. ToBap, Kak CpeJICTBO YIOBJIETBOPEHUS OTpeOHOCTEH. 18.
Knaccudukanmst morpedutenbckux ToBapoB. 19. ToBapHbIN aCCOPTUMEHT U TOBapHas
HOMEHKJIaTypa: MoHsATHE U XapakrepucTuku. 20. KonkypeHnrocrnocobHocTs ToBapa. 21.
Konuenmus xu3HeHHOro 1ukia Toapa. 22. PazpaboTka HOBBIX IPOAYKTOB. THIBI MHHOBALIUH.
23. Ponb niensl B komiuiekce mapketunra. [Iponeaypa nienood6pazosanus. 24. Pons rocyaapctsa
B CUCTEME LIeHO00pa3oBaHus. 25. Bubl HEHOBBIX cTpaTerui sl HOBbIX TOBapoB. 26. [Ipsmoil u
UHTEepaKTUBHBIN cOBIT. [IpenmyniecTBa u HegoctaTku. 27. KocBeHHBIH cOBIT, TpeuMyIecTBa U

HCOOCTAaTKH. 28. Knaccn(bnxauml COBITOBBIX KaHAJIOB B 3aBUCHUMOCTH OT OXBarta PbIHKA. 29.

TpaI[I/IL[I/IOHHaH U KOOpAWMHUPOBAaHHAA corpIToBast cuctema. 30. HpOI[BI/DKCHI/Ie B KOMIIJICKCC

mapkeTunra. Llenu npoasmxkenus. 31. [Ipsmoii MapKeTHHT: IPEeUMYIIIECTBa U HEAOCTaTKH. 32.

[Tabnuk puneneHs3: cpaBHUTENbHAS XapaKkTepucTuKa. 33. Pexnama: cpaBHUTENbHAS

xapakrtepuctuka. 34. CTuMynupoBaHue cObITa: CpaBHUTENbHAS XapaKTePUCTHKA. 35.

[IepconanbHast mpojiaxka: cpaBHUTENIbHAs XapakTepucTUKa 36. MapKeTHHT HEKOMMEPUECKUX

opranu3anuii. 37. MapkeTHHI yCIIyT.

LMS-nmatdopma — He mperycMOTpeHa

5.4 Copep:xaHue KOHTPOJIbHO-OLCHOYHBIX MEPONIPUATHI 110 HANIPABJICHUAM
BOCIIMTATEIbHOM AeATeIbHOCTH

Hamnpasnenue Bun Texnonorus KoMreTer Pesynbrar KonTpoJubHo-
BOCIIUTATEIbHON | BOCHMUTATEIBHOW | BOCIHTATEIBHON st bl OLICHOYHbIE
JESITEIBHOCTH JESTEIBHOCTH JESITEIBHOCTH o0OydeHus MepOnpHUSTHS
Texnonorus I1K-30 I1-1 Jomamrasis pabota
LieJICHAIIPABJICHHA
dbopmupoBaHus 3auer
s pabora ¢
. YBEPEHHOCTHU U KonTponbhas
uHpopMaruen
[Tpodeccuonansu s TOTOBHOCTH K pabora
0€ BOCTIIMTAHUE CaMOCTOATEIIbHOMN Jlekuuu
UCIIOJIb30BaHUS B -
yCIIEIIHON [IpakTuyeckue/cem
MPaKTUYECKUX
e npodeccuoHanbH MHApPCKUE 3aHITUS
O IeSITETIbHOCTH
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