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COJAEPKAHUEBCTYIUTEJIBHBLIX HCTIBITAHUNA B MATHCTPATYPY
MO HAITPABJIEHHIO NIOATI'OTOBKH
43.04.03, TOCTHHHYHOE JAEJIO

1.CTPYKTYPA COJAEPKAHUA BCTYINHUTEJIBHOTO UCIIBITAHUA
BKJIIOYAET 3 PA3JIEJIA

Paznen ®opma, Bpemss  bamis

BeisiBnenne ypoBHsi chopmupoBaHHOcTH koMMmyHHKatusHOH Kommnsioreproe 0 - 20

KOMIIETEHIIMH Ha PYCCKOM sizbike. JLisi pelieHus npejuiaraioTes  TecTHpOBaHHe

3ananus 6a30Boro ypoBHsi ¢10kHOCTH (ypoBenbThreshold no 15 munyr

mkane Cosera LEBponsr). BasoBwiii ypoBeHb obOecneumBaer

BJIQJICHHE A3BIKOM I8 peHICHHS MHHHMATLHOTO YHCIa

KOMMYHHKATHBHBIX 3a/[a4, JAOCTATOYHBIX JUIS OIPaHHYEHHOrO

npodecCHOHATHHOIO OOIEHHA B CTAHIAPTHBIX CHTYAIMAX.

Tan 3aganmii: OTBETHI Ha BOIIPOCH! K HAYYHOMY TEKCTY (OTBETHI

B BHAC CIOB//coBocOYcTaHHWH //mpemiokeHHH //  umcen

NpeiaracTcs CKOMHPOBAaTh M3 HAYYHOIO TeKcTa o0beMoM 2-3

cTpanuusl A-4).

[lomuInCHHTIHHAPHEIH TeCT 1Mo 6a30BLIM JHCITHILTHHAM Kommeiotepuoe 0-20

Or 10 go 20 3ananuii Ha 3HaHMe/y3HaBaHWE BaXKHEHIIAX TECTHpPOBaHHE OamioB

MOHATHH, 3aKOHOB, KOHICNIMH, coxepxammxcs B 0azoBbix 30 MHUHYT

OUCHMIUIMHAX, pemeHue cranjaptHbix  3aaay  (Mcropus,

Conumonorus, Kyneryponorus, ®usndeckas KyJabTypa)

Tunsl TecTOBBIX 3aJaHHWil: 3agaHus ¢ BbidOpoMm oOTBeTa,

3a/IaHAs Ha YCTAHOBJICHHE COOTBETCTBHA.

[MonumucuMnIMHAPHBIN TECT 1O NPOMUILHBIM JIMCIHILIMHAM. Komustorepuoe 0 — 60

Jo 60 3ananuii Ha 3HaHMe (yHIAMEHTANBHBLIX MOHATHH, TECTHPOBaHHE

3aKOHOB, KOHIEINIMH, PelleHHe CTaHJapTHeIX 3a1a4 B chepe 60 MHHYT

FOCTHHHYHOIO JIeNa.

Tunbl TecTOBBIX 3aaHui: 3a1aHus ¢ BRIOOPOM OTBETA

MakeaMaabHbIH HTOroBLIH Ha/L1 100

2. COJAEP)KAHUE TECTUPOBAHMS, BLISABJISIONIEIO HAJIMYHUE PA3BUTOH
KOMMYHHUKATHBHON KOMITETEHIIHHA HA PYCCKOM SI3bIKE

IMpounraiite Bbutepkkun u3  crartbd 0. O. Cmomnolt  «CriocoObl  NOBBIICHUS
9KOYCTOHUYMBOCTH YPOAHH3HPOBAHHBIX TEPPUTOPHID» U BBIIOJIHHTE 3a/1aHM

Cnoco0bl NOBLIMIeHHS JKOYCTOHYHBOCTH YPOAHH3IHPOBAHHBIX TePPHTOPHii
0. 0. Cmommna

Annomauun.(A) B craree npeuioxeHs! ABa crnocoba NOBBIICHHS 3KOYCTOHYHBOCTH TOPOICKHX
tepputopuii. (B) TlepBwiii  cnocod: co3ganne nHanbonee OnarompHATHBIX YCIOBHH A4
NPOM3PACTAHHS IJIEMEHTOB O3€JCHEHHS, BTOPOH — HCHOJIE30BaHHE OHOHHYECKHX MAIBIX
apXATEKTYPHBIX (OpM (W/HIH DIEMEHTOB TOPOACKOH cpejibl) — 00BEeKTOB apOOPCKY/ILNTYpPEl Ha
teppuropun 3acTpoiiku. (B) IlepBrii cnoco0 HaueneH Ha IpamMOTHOE NPOEKTHPOBAHHE
JIEHJIPOJIOTHYECKOT0 TUlaHa 3eMeTBHOTO YHYacTKa, MOJTAmHOE COCTaBICHHE KOTOPOro JA0JDKHO
NPOH3BOIUTECH € YHUETOM CICAYIOUMIHX AaCHeKTOB: 3KOJIOIHYECKOro Macnopra, aleiIoNaTHH,
(HTONATONOTHHM APEBECHBIX PACTEHHH, CBOIHOIO T1aHA HHIKEHEPHBIX CeTeH, CXeMbl BEPTHKATLHON
IUIAHAPOBKH TEPPHTOPHiL, IUTAHUPOBOYHOH CTPYKTYPhI M (DYHKIMOHAJIBHOH OpraHH3alH{



teppuTopur  3acTpoiiki. (I') OcHOBHEIC TONOXKEHHs 1EPBOro  crnocoda MOBBIIICHHS
JKOYCTOHYHBOCTH TEPPHTOPHH BOLLIH B HAYYHO-[TPAKTHYECKHE PEKOMEH IAIAH.

Knawueevie caosa: >KOyCTOHYHBOCTD, O3CICHCHHE, JpEBECHBIE pacTeHHs, apOOpCKyIbOTYpa,
9KOJIOTHYECKHH TAaCTIOPT, A/UICTIONATHS.

1. B ycnoBusax Bce BospacTaromieii ypoaHH3auy H HHAYCTPHAIN3AIMK BO3HHKAET HE0OX0JHMOCTE
COXpaHCHHSA, NOANCPKAHUSA M OXpaHbl NPHPOJHBIX JaHMUadTOB, 3EICHBIX MACCHBOB M
PEKPCAIHOHHELIX 30H. B CBA3M € COBPEMEHHBIMHM TEHICHIMSIMH CTPATETHYCCKOE pa3BHUTHE
TCPPHTOPHH ¥  MOCCNCHHN  IUIAaHMpPYeTCs TNPOBOAMTE B paKypce OKOYCTOMYMBOCTH.
«IKOYCTOHYHBOCTEY ~ 3TO [OBbIEHHE COHOTEXHOI)DEKTHBHOCTH PEeCypCONONb3OBAHUS [IPH
OKCIUTyaTaluH ypOaHH3HPOBAHHBIX TEPPHTOPHIA. DKOYCTOHUHBEIN aHAIM3 TCPPHTOPHH, B paspese
HAlOJIHEHHA AHTPONOIeHHOro jnanmuadra dIEMEHTAMH (OKHBOH» Cpelbl, BBISBJISET HECKOJIbKO
BBID&KEHHBIX BEKTOPOB I'YMaHH3alHOHHOM OpPraHH3alMé I'OpOJICKOI0 NMPOCTPAHCTBA, TAKHX KAk
coxpaHeHHE (QIOpEl H (ayHEl: OXpaHa NPHUPO/IHONO KOMILIEKCA PaId CaMOil IPHPOILL; obeceYcHIe
SKOJIOTHYECKH 0e30MacHOro pasBuTHs OOIIECTBA OTHOCHTENBHO OKPYKAIOMEH MPHPOIHOH cpejibl
[1].

2. JIist CO3/1@HMs IKOJIOIMYECKOH YCTOHYHMBOCTH CpEAB! JKH3HEACATENHEHOCTH HelloBeKa KpaiiHe
BAXXHO PaccMOTPETh CcnocoObl yueTa HHTEPECOB JIPYTHX JKHBLIX BHIOB H BCEH IUIAHETHI B 1IEJIOM.
Peub HaeT © HEJAONMYCTHMOCTH JKECTOKOH OKCIUTyaTallMH 3€MJIH, VHMYTOXKEHHH JIECOB,
YHHYTOKEHHH MECT OOHTAaHHs JMKHBOTHBLIX, Pa3BHTHH HSKOHOMHKM H [POMEBIIUICHHOCTH,
H3MEHAIOMEH KIAMAT IuaneThl. Llenbio Hamero wuccnejnopaHus SBASETCS H3VYCHHE CrmocoboB
03€ICHEHUS TOPOJICKHX TEPPHTOPHH Ul paspaboTKn peKOMEHalMi No yCTPOHCTBY YCTOHIHBOH,
30POBOM H COIHATLHO OPHEHTHPOBAHHOM Cpejibl MOJIHONEHHOH KH3HH YEJI0BEKa B TOPOE.

3. IlepBblii croco® MOBBINCHHSA KOYCTOHYMBOCTH TEPPUTOPHH 3aCTPOMKH — CO3JaHHe Hambolee
OIaroNpHATHEIX YCIOBHH VIS IPOM3PACTAHMS 3JIEMEHTOB 03€/ICHCHHUSL.

[Ipy MpPOEKTHPOBAHMM PATMUHBIX CHOCOOOB O3€TCHCHHS VIMII (pAIOBas rpyInoBas 0CajiKa;
3eJIeHble OCTPOBKM PEryJHpOBaHHS IBHKCHHSA TPAHCIOPTA M TEMIEXO/I0B; NAIMCAHHKH, A/LIEH,
CKBEDHI, (KapMaHHBIC IIapKH»; 3CJCHBIC pa3lie/IMTe/IbHbIE I[10J0CK; 3€JIEHBIE TEXHHYECKHE
KOPH/I0pbI) HY’KHO YUHTEHIBATEH JKOJIOTHYECKHH NMACopT, PHTONATOJIOMMIO M AJUIEJONATHIO KakKI0TOo
3aIPOEKTHPOBAHHOTO 2JIEMEHTA 03€JICHEHHUS HA JICHIPOJIOTHYECKOM TUTaHE 3eMEIBHOTO YYacTKa.
3.1. Oxonoruyeckuii MAcNopT pacTeHuil BKIKOYAeT B ceds aHHbIE 0 TEMIAax pocTa, TpeboBaHuii K
MOo4YBe, BIAXKHOCTH H HHCOJISIHY TEPPHTOPHH, a TAaKKE COAECPIKHT CBEIACHHS O ra30yCTOHYHBOCTH
pacTeHHi | ap.

...Ilocne mpoBeseHUs AaHANIW3a WHKEHEPHBIX H3BICKAHHH HEOOXOOMMO H3 CVIICCTBYIOMETO
aCCOPTHMEHTa JIDEBECHbIX pacTeHuii perHoHoB Poccum mnomoOpaTh Te BHABL, Y KOTOPBIX
TpebOBaHUs K MECTY NpOM3pacTaHHs NPHOMDKCHHO COBHAJAIOT C  IpajioCTPOMTENBHBIMA
0COOEHHOCTAMHU TEPPUTOPHH 3aCTPOUKH.

3.2. ®HTONATONOTHS APEBECHLIX pacTeHHH NOAPODHO PaccMOTpeHa JOKTOPOM OHOJOrHYECKHX
Hayk, npodeccopom H. U. Munkepndem. Pekomenjayercs B ciiydae oOHapykeHus 3ab0/eBaHus y
JpPEBECHBIX H/HIA KYCTApHAKOBEIX IOPO/I CBOCBPEMEHHO NMPOH3BONTH HX JICYEHHE, MOCPEACTBOM
BBEJCHHA JICKAPCTBCHHEIX IpPeIaparToB Yepe3 KOPHH, HAI3EMHbIE OPraHbl WJIH HHBEKIHH B CTBOIL
JUIn TOBBIMICHHS YCTOHYHBOCTH /IPEBECHBIX pacTeHHH K rpuOHBIM Oojle3HsaM HeoOXomamMmo
HCI0JIb30BaTh OMONOIHYECKH aKTHBHBIE BEIIECTBA — MOAKOPMKY APEBECHEIX pacTeHHIH [4].

3.3. «AuenonaTH4yecKoe B3aMMOJICHCTBHE pacTEHMil APYT HA Apyra MOXHO INOAPa3eIHThL Ha
xuMHueckoe u ¢usuueckoe. llox du3mgeckuM BzauMozcHCTBHEM NOApazyMeBaeTcs CO3JMaHHE
OIpeNeIeHHOr0 MEKPOKINMATa, Korja 6osee BBICOKHE PAaCTeHHS CO3Jal0T YaCTHYHOE 3aTeHEHHE H
MOBBIIICHHYIO BIQKHOCTE JUIA PACTCHHH HHIKHEro spyca. XMMHYECKOe B3aMMOICHCTBHE CBOAMTCH
K TOMY, YTO HA/I3¢MHbI€ YaCTH PACTEHHH MOTYT BBIICIATH NAXy4YHE BEIICCTBA, OTHMYTHBAIOIIHE
BpE/MTEIEH, 4 KODHEBBIE CHCTEMBI BBIJCNAIOT pa3IHYHLEIC OpPraHHYCCKHE BEINECTBA, CpPeH
KOTOPBIX €CTh BHTAMUHEL, Caxapa, OpraHH4YecKHe KHCIOThl, (pepMEeHThI, 'OPMOHbI, (PEHOIILHBIE
COECMHEHHU. ..» [5].



4. Ha orane IIaHHPOBKH TEPPUTOPHH CJICTYCT H3YIHTh CBO/HBIH MJIAH WHIKEHEPHBIX CETCH, CXeMy
BEPTHKAILHOM 3aCTPOHKH H QYHKIIHOHAILHYIO OPraHH3aIAIO TEPPUTOPHH 3acTpoiiku.I1pn nocake
JIepEBbEB B 30HAX JICHCTBHS TEIUIOTPACC PEKOMEHJYETCH YIUTHIBATE (JaKTOp MPOrpeBaHus Mo4Bbl B
0be CTOpOHB! OT OCH TEIIOTPAcChl. [isi 30HbI HHTEHCHBHOIO IPOrPEBAHHA — JI0 2 M, CPEAIHEro — 2-
6, cnaboro — 6-10 M moTpeOyioTcs pasHbie pelieHHs O BeIOOpe pacTeHmil. Y Temwlorpacc He
PEKOMEH/IYEeTCs pasMellarh JIUIY, KICH, CHPEHb, KHMOJIOCTh — Guikidke 2 M; TONONb, GOSPHINHAK,
KH3HIbHHK, JIEPEH, JIMCTReHHHIly, Oepesy — Ommke 3-4 M [7]. Kpome Toro, BONHM3H 3JIeMCHTOB
03eJICHCHHS HEOOXOMMMO BhINOJIHATL OIPaJalonyl0 KOHCTPYKLHIO WM BBICAKHBATH JIPEBECHEIE
pacTeHHs Ha TOANOPHBIX CTEHKAaX (U1 3auMThl OT BaHJATA3Ma, IOBpEKACHHH yOOpOUHOMH
TEXHUKOH).

5. BropeiM cnoco0OM NOBBINCHHS 3KOJOTHYECKOH YCTOHYMBOCTH #ABJIACTCS BHCAPECHHE Ha
TEPPUTOPHIO  3aCTPOMKH  OHMOHHYECKMX  37eMeHTOB  OnaroycrpoiictBa —  OOBEKTOB
apBOpCKYIBNTYPEL. ApOOPCKYIBNTYpa — 3TO HCKYCCTBO QOPMHPOBAHHS W3 JIPEBECHBIX PaCTCHHMH
pasiMyHbIX AapXMTEKTYpPHO-XYIOKecTBeHHBIX (opM. Habmonaercs axkTusHOE BLIpAIIHBAHHE
OMOHMYECKHX MAIBIX aPXUTEKTYPHEIX hopM 3a pyOeskoM, a TAKKe BO3pACTAONMA OTe4eCTBEHHEII
HHTEpeC K JIaHHOMY BHJly MCKyccTsa [8]. ApOOpcKyIBOTYpHBIE OOBEKTBI — ITO OOBEKTHI KHBOU
NPHPObI, BHEJPEHHE KOTOPHIX B TOPOACKYIO CpeAy B KadyecTBe 3JIEMEHTOB OHOHHYECKOTO
OmaroycTpoiicTBa crocoOCTBYET YIIYHIIEHHIO SKOJOrHYecKoi 0OCTAHOBKH Ha MHKPO-, ME€30- H, B
nepcrnekTHBe, Ha  MakpoypoBHe. Jlus  DOBBINEHHS — JKOJIOIMYECKOH  YCTOWYIHBOCTH
ypOaHH3MpOBaHHBIX TEpPHTOpHI HeoOX0oaAMMO co3gaBaTh HauOoOsee 07aronpUATHLIE YCIOBHS JUIs
MPOH3PACTAHHS APEBECHO-KYCTAPHHKOBBIX 110POJI, @ TAaKKe BHCAPATH 0OBEKTHI apOOPCKYIbITYPbI
Ha TCPPHTOPHH FOPOICKOH 3aCTPOHKH.

Jumepamypa

1. Mypauko, O. O. Texuuyeckne mpueMsl HOPMHPOBAHHA 00BEKTOBR apbopcKysibiTyphl // BecTn.
TTACY. 2015. Ne 3. C. 34-45.

4 Munxesnd, U. U., Jlopodeera, T. 5., Kopssun, B. ®. ®uronaronorus. bose3nu japeBecHBIX
pacrenuit ¥ KycrapHHKOBEIX nopoz. CII6.: Jlans, —2011. - 158 c.

5.Yexamuna, H. B., benosa, T. A., bynanosa, JI. A., bepesyukas, T. B., DxcnepumenTaisHoe
M3y4YEeHMEe QUISJIONATHYECKHX B3aMMOBIMSHHH Ha paHHHX CTagusAX pasBHTHA pacTeHui //
Marepuans: I mexayHap. Hay4.-nipkar. koud. bearopox, 2015. 4. L. C. 120-122.

7.Asnoteun, JI. H., Jlexasa, M. I'. I'panocrpoutensHoe npoektuposanue. M.: Apxurektypa C,
2013. 589c.

8.Gale B. The potential of living willow structures in the landscape. Title of
dissertation.Master’sthesis.State University of New York College of Environmental Science and
Forestry Syracuse.NewYork, 2011.54 p.

0. 0. Cmomura. CriocoObl MOBBILIEHHS 3KOYCTOHYHBOCTH YPOAHH3HPOBAHHBIX TEPPHTOPHIA //
W3Bectns By30B. Ctpoutensctso. 2017, Ne 11-12






3. COAEPKAHUE IMNOJIMIUCIHHIIVIMHAPHOTI'O TECTA 1O BA30BBIM
JAUCHHUTIJIMHAM

Hcropus

Poccuiickas @enepanus na pybexe XX - XXI BB. Buemmasg nonmutaka Poccuiickoi Menepaiu.
Kynbrypa cospementoi Poccun. CorMalibHO-9KOHOMHYECKHE PEIHOYHEIC pepOpPMEI ¥ HX
NOCIEACTBHA

Jumepamypa

1. Busarenxo, C. B. Ucropus : yuebruk / C. B. Busarenko, T. E. Cusonan. — Caskt-IletepOypr :
JIEMA, 2020.

2. BcemupHas ucropus B 2 4. Yacrs 1. Mcropus [lpesnero mupa u CpeIHAX BEKOB : y4eOHHK AT
By308B / I'. H. ITutyinsko, FO. H. Tlosoxano, E. C. Crenkerny, B. B. Illnmkun ; nojx penakiuei
I'. H. ITaTynexo. — Mockga : U3patenscrso [Opaiit, 2023. — 129 ¢. — (Boicmiee obpazopanue). —
Teker : onexTponnslii // ObpazoBarensHas miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/511760

3. HWcropus Poccuu ¢ 1peBHednHX BpeMeH 10 Hammux AHel: Yaednuk / Ilox pex. A.H. Caxaposa.
— M.: TITpocnexr, 2014.

4. Kupumios, B. B. Uctopua Poccun. B 2 u. Yacts 1 Jlo XX Beka : yued. nocobue mis
akagemuueckoro bakanaspuara / B. B. Kupumios. — 8-e u3a., nepepab. u gon. — M. :
Hanarenscreo Kpaiit, 2018 — 352 c.

KyabTyposorus
IpeamMer KyJIbTYPOJIOIHH M €ro OCHOBHEIE 3a/1a4i. THIIONOrHs Ky IbTyphlL Pemurns xak
IIEHHOCTHOE #71po KynbTypEl KyasTypa Poccnn.

Jumepamypa

1. Acradsesa, O.H., I'pymepunkas, T. I'., Cagoxun, A. II. Kyastyponorus. Yuebnoe nocobue.
I'pud YMO, YMILL.—- M.: KOHUTHU-IAHA, 2012. (DbC).—487 c1p.

2. barnorckas H.M. Kynsryponorus. Yuebuux. M.: Jlamxos u K. 2014 (ODBC). — 420 ctp.

3. Kasepun, b. U. Kyasryponorus. Yyebuoe nocobue. I'pud YMIL- M.: KOHUTH-JTAHA, 2012.
(3BC). — 287 crp.

4. Cymmmos, C. U. Kyasryponorus : yueOHHK Ui CTYACHTOB HET'YMaHHUTAPHbIX (QaKyibTeToB /
C. U. Cymamog, WM. B. Yepuurosckux, B. JI. Yepuabix. — Boponex : Hayunas kuura, 2020. — 363
c

5. Topocsan, B. I'. Kynstyponorns. McTopus MHPOBO#H H OTEYECTBEHHOR KYJIBTYPhI Y4eOHHK
[DnexTponnsii pecypc]. — Mocksa : Jlupexr-Meaua, 2015, — 960 c.

Coumonorus

Counanetbie namenenus. Coupammsanus MTHIHocTd. Tunsl mranocTd. ConuanbHbI HHCTHTYT.

ConmanbHast MOOHJIBHOCTE. ColManbHEL cTaryc

Jlumepamypa 015 no0zomoexu

1. DnexTpoHHbI yaeOHO-MeTOmHYECKHH KOMIUIEKe «Counonorus». Pexum joctyna:
http://study.urfu.ru/Aid/ViewMeta/10783 u3 xopnopatusHoii cetn YpDV.

2. 36oporckuii, I'. E. McTopHsi CONMOJIOTHH: KITACCHYECKHH Tan : y4eOHHK [UIA BY30B /
I'. E. 360oposckuii ; Nocyapersennoe obpasopare/ibHOE YIPEKICHHAE BEICIICIO
npogeccnonaibHoro obpazosanus XMAO — KOrpe! «CypryTekuii rocy1apcTBEHHBIH
NEIarOrHyecKuii yHuBepceuTeT» ; . Ypalbckuit GeeparbHbIi YHHBEPCHTET HM. TICPBOTO
[Ipesunenta Poccun b. H. Enbnuna. — 2-¢ u3nanne uenpasieHHOE M aonosiHeHHoe — CypryT 1
[mp.] : PUO CypI'IlVY, 2014. - 211, [1] c. — ISBN 978-5-93190-335-4. —
URL: http://elar.urfu.ru/bitstream/10995/27750/1/978-5-93190-335-4 2014.pdf

3. 36oposckuii, I'. E. DMnupryeckas connosorus : yaeOuuk s By3os / I'. E. 360poBckuii,
E. A. Illyknuna : BrojokerHoe yupexieHue seiciero obpazosannss XMAQ — HOrper




«CypryTckuii rocy/IapCTREHHbIH T1e/1arornyeckuii yausepeuren ; OesiepaibHoe
roCyIapCTBEHHOE ABTOHOMHOE 00pa30BaTENIbHOE YUPEK/IEHHE BRICIIErO NPOPECCHOHATBHOTO.
obpaszosanus «Yparsckuii Geneparsusii yaupepcutet uM. [lepsoro Ilpesunenta Poccuu B.H.
Ensumnar. — Cypryr [u ap.] : PHO CyplI'I1V, 2016. - 313, [1] c. — ISBN 978-5-93190-328-6. —
[Dnexrponnsiii pecype] . — URL: http://elar.urfu.ru/bitstream/10995/41599/1/978-5-93190-328-
6_2016.pdf

Pu3uyeckas KyJbTypa

OcHoBEI 310poBOTO 0Opa3a Xu3HH. PanHonanbHoe nuTanue. [[BurarenbHas aKTHBHOCTD U
3nopoBke. PexuM Tpyaa u orasxa. [IpodunakTika BpeAHBIX NIPHBBNEK. DMOIHOHAIBHAS
camoperyJisius.

Jumepamypa 013 nod2omosxu

1. Baporenko, B. A. KyibTypa 310poBes cryaenTa / baponesko B.A., Panonopr JILA. — 5 —
2005 .— Yuetnoe nocobue. — <URL:http://study.urfu.ru/view/Aid_view.aspx?Aidld=29>

2. Escees, C. I1. ®u3nueckas KyasTypa: yueb. mocobue. Mocksa : @enuxkc, 2014. — 448 ¢. —
Pexxam moctyma: http://biblioclub.ru/index.php?page=book &id=271591

3. 3popossii o6pa3 xu3nu : yaebnoe nmocodue / B. A. ITuckynos .— Mocksa : MITT'Y, 2012 — 86
¢. — ISBN 978-5-7042-2355-9 .- PexxuM gocTyna:
http://biblioclub.ruw/index.php?page=book&id=363869

5. COAEP)KAHHE NMOMUIUCHUILNIMHAPHOI'O TECTA NO NPO®PWIBHBIM
JUCHHUILIMHAM

1. TocTHHHYHAS JIEATENILHOCTD.

TMoustne rocrenpuumcerea. TTpojykT rocrenpuuMcrea U ero ocodennoctd Kareropuu
«ITponykT rocrenpuumcersay U «Yeiayray, UX CyIUIHOCTh H B3auMocBsa3b. KiaccHduxanuu yciyr.
IMorpeOurensckue cpoiicrea yenyr. Crneuuduka MpoH3BOACTBA U OKAa3aHHS IOCTHHHYHBIX YCIYT
noTpeduTeNo, H3MEHeHHE MOTpedHOCTeH MOTPeOUTENCH TYPHCTHUECKHX H NTOCTHHHYHBIX YCIIYT.

Oprannzauus 1porecca 00CHyKHBAHAS Ha FOCTHHHYHOM NpeanpusTHH. KoHTakTHas 30Ha.
®opmel obcaykuBaHuA. [TOHATHS «KAa4ecTBO yCiayr», «kadecTBo oOciyxwBaHHs». KpHTepu: H
nokaszarenu KadecTBa ycuayrd. CraHaapTel oOCTYKHBaHMS M KAYECTBO T'OCTHHHYHOH YCIYTH.
IIpHHOMOEl JTHKH B3aHMOOTHOLICHHH ¢ mMOTpeOHTEnsMH rocTuHuuHbX ycuyr. Cocrasisionue
koMmopra xiHeHTa. CriocoOs! MOBBINICHHS YPOBHS KOMGOPTHOCTH. Bubl yenyr u o0cnyKABaHAs
Ha NPeANPHATHAX 00MIECTBEHHOIO MATAHHUA.

TocyaapcTBEHHO-TIPABOBOE PEryJIMPOBAHHE MOCTHHHYHOH AesTenbHOCTH. 3akoH «O 3ammTe mpas
notpebuTenei».

2. MeHeDKMEHT H MapKeTHHT B TOCTHHHYHOM cdepe.

CymHocTs W COACp)KAaHHE MOHATHA «MEHEKMEHT». BuJlbl M (QyHKIMH MeHe/KMEHTa.
IlonsTHe M KiIaccHUKamus METOAOB MeHexkMeHTa. [loHATHe nenu M 3ana4 NpejnpUATHS.
DKOHOMHYCCKAs CYIIHOCTH TOCTHHHYHOrO cepBHcd. OCOODEHHOCTH yINpaBjeHWs IOCTHHHYHEIM
NpeNPHATAEM.

Cocrapisiiompe MapkeTHHIa TOCTHHHYHOro mnpeanpustud. OpraHusaius MapKeTHHIra
chepnl rocrenpuumcrTa. Opranu3auys NPoAaX H TPOIABHIKCHHE YCIYT OpraHusauui chepsl
rocTenpuuMcTBa. MapkernHropas uHGOpMallHS H HCCICAOBAHHS DHIHKA TOCTHHHYHBIX YCIYT.
Crneunduka pasputus chep TypH3Ma ¥ rOCTENPHUMCTBA B YCIOBHAX IH(POBH3AIMA IKOHOMHKH.

Ynpasnenue KOHQIUKTaAMH B TOCTHHHYHOM cdepe.

Jlesi0Bbie KOMMYHHKAIIHA B TOCTHHHYHOM CCpPBHCE.

Jlumepamypa ona noozomosku



1. Kornep, @., @.; MapkeTHHI: rOCTENPHAMCTRBO, TYPH3M : yuyeOHHK.; FOuutn, Mocksa; 2015;
https://biblioclub.ru/index.php?page=book&id=114713 (DnekTpoHHOE H31aHKE)

2. WnnoBanuoHHEI MapkeTHHT : yueOHHK.; [lamkos u K°, Mocksa; 2020;
https://biblioclub.ru/index.php?page=book&id=600310 (DnekTpoHHOE H3TAHHUE)

3. Emempsnos, C. M. Kondmuxronorus : yaeOHHK H npakTHKyM s By30B / C. M. EMensaHOB. —
4-¢ w3, wenp. u goi. — Mocksa : M3narensctso HOpaiit, 2023. — 322 c. — (Beicmee
obpazosanue). — Teker : onexrponnsii // Obpazosarensuas miardopma HKpaiit [cait]. —
URL: https://urait.-rw/bcode/514458

4. Jlymesa, E. A.; [ludpoBoii mapkeTusr : yuedHoe nocodue.; [Ipomereii, Mocksa; 2021;
https://biblioclub.ru/index.php?page=book&id=612079 (DnexTpoHHOE H3aHHE)

5. Pebpoga, H. I1.; Tepputopransnsii MapkeTanr : yaebuoe nmocobue.; [Ipomereii, Mocksa; 2018;
https://biblioclub.ru/index.php?page=book&id=494923 (DnekTponnoe uiganue)

6. Pebpora, H. I1.; MapKkeTHHIOBbIE HCCIIE/IOBAHUSA: TEOPETHYECKHE B NTPAKTHYECKHE aCeKThl |
yuebHoe nocobue.; ITpomereii, Mockea; 2020;
https://biblioclub.ru/index.php?page=book&id=612089 (DnekTpoHHOE H3AaHHE)

7. Pynenxo, JI. JI.; TexHOIOrHH rOCTHHHYHOH JEATEIHHOCTH : YueOHOE mocodue 1 6akaiaBpos. ;
Hamxos u K, Aii [Tu Op Memna, Mocksa; 2021; http://www.iprbookshop.ru/102280.html
(DnexTpoHHOE H31aHHE)

8. Tymstaes, T. A.; MapkeTHHT ycuyT : y4eOHOE TOcOOHE s CTYACHTOB BY30B, 00ydalomuxcs 1o
nanpasnenuio 080111 «Mapkerunr yenyr»; MHOPA-M, Mockea; 2014,

9. llleiinos, B. I1. Ynpasnenune kondmukramu [Tekcr] : [16+] / Buktop llleiinoB. — Mocksa [1
ap.] : Iuarep, 2014. -572 ¢

10. Sostav.ru — HOBOCTH MapKeTHHra U pekiaamsl B Poccun, ucecnenosaaus: URL:
https://www.sostav.ru/news/marketing

11. Cossa — HATepHET-H3JaHHE O MAPKCTHHTE H KOMMYHHKaHAX B u¢posoii cpeae: URL:
https://www.cossa.ry/

12. @ponTieck.py: — coodiectro npodeccnonanor roctuHuyHoro 6usneca: URL:
https://www.frontdesk.ru/

13. HOTELIER.PRO — xypHau /U151 OTEJIbEPOB, BIAIEIbIEB FOCTHHHMIL, TON-MEHEDKEPOB
roctuaruHOro 6musHeca: URL: https://hotelier.pro/

14. N'octuanunoe aeno. Teopus u npaktuka rocrenpuuMcrea: URL: https://dw6.ru/

15. HotelierNews.ru — HOBocTH oTeneif, Bcé o rocrenpunmctse: URL: https://hoteliernews.ru

16. HoReCa — uaTepHET-NOpTAI HHAYCTPHH TOCTENPHIMCTRA K TIHTAHAs OXBATLIBAaET BCE TEMBI B
cermente HoReCa: URL:http://www.horeca-magazine.ru/
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